
Service Manual 

Drum Washing Machine 
Model: DWC-UD121DC

Apr. 2008

Caution
: In this Manual, some parts can be changed for improving,
their performance without notice in the parts list. So, if you
need the latest parts information, please refer to PPL(Parts
Price List) in Service Information Center (http://svc.dwe.co.kr).

S/M No. : CUD121DC01 
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1. PANEL F AS

5. PARTS LIST BY ASS’Y

No. PARTS NAME CODE SPECIFICATIONS Q’TY REMARK

A01 PANEL F OUTER 3614287900 ABS 1

A02 PANEL F INNER 3614288000 ABS 1

A03 DECORATOR START 3611686300 ABS 1

A04 BUTTON POWER 3616637100 ABS 1

A05 DECORATOR COURSE 3611686200 ABS 1

A06 WINDOW COURSE 3615505700 Trans parency ABS 1

A07 BUTTON DIAL IN 3616637300 ABS 1

A08 BUTTON DIAL OUT 3616637500 Trans parency 1

A09 BUTTON START 3616637600 ABS 1

A10 BUTTON RES 3616637200 ABS 1

A11 BUTTON FUNCTION 3616637700 ABS 1

A12 WINDOW DISPLAY 3615505600 Trans parency ABS 1

A13 CASE HANDLE 3611146800 ABS 1

A14 HANDLE CAP 3612611300 ABS 1

A15 SPRING CASE HANDLE 3615116000 SUS 304, D=0.6 1

A16 CASE PCB F 3611146700 HIPS 1

A17 HOLDER LED 3613054000 ABS 1

A18 HOLDER LED COURSE 3613053900 ABS 1

A19 PCB AS DWD-T120R FRONT PCB ASSY 1

e.rodriguez
PCB AS


e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
PRPSSW2D31

e.rodriguez
PANEL F AS: 36142T1221

e.rodriguez
PEDIR PANEL F AS

e.rodriguez
PEDIR PANEL F AS

e.rodriguez
PEDIR CASE DETERGENT AS

e.rodriguez
PEDIR CASE DETERGENT AS

e.rodriguez
CASE DETERGEN AS:
36111T1210
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2. INLET BOX AS

No. PARTS NAME CODE SPECIFICATIONS Q’TY REMARK

B01 NOZZLE TOP 3618105400 PP 1

B02 NOZZLE UNDER 3618105500 PP 1

B03 INLET BOX 3617510900 PP 1

B04 CASE DETERGENT 3611146400 PP 1

B05 CAP SOFTENER 3610918300 PP 1

B06 CASE LIQUID 3611147900 PP 1

B07 CAP LIQUID 3610918000 PP 1

B08 HOSE INLET 3613272000 EPDM, "U" TRAP 1

B09 CLAMP AS 3611203200 ID=60, WIRE+GUIDE+BOLT+NUT 2

B10 HOSE WATER SUPPLY 3613270900 EPDM ID9.5 OD14.5, L=320mm 1 Combo

EPDM ID9.5 OD14.5, L=370mm 1 Wash

B11 HOSE WATER SUPPLY 3613270900 EPDM ID9.5 OD14.5, L=355mm 1

B12 HOSE WATER SUPPLY 3613270900 EPDM ID9.5 OD14.5, L=170x2 2

B13 HOSE WATER SUPPLY 3613270900 EPDM ID9.5 OD14.5, L=460mm 1

B14 PIPE JOINT(HOSE INLET) 3614413300 PP 1

B15 HOSE WATER SUPPLY 3613270930 EPDM ID8.5 OD12.5, L=530mm 1

B16 CLAMP HOSE 3611205800 100H, ID=13.8 W=10.0 0.9T 8

B17 VALVE INLET 3615415700 100~130V 1-WAY HOT PP-BRACKET 1

B18 VALVE INLET 3615415060 100~130V 3-WAY 1

e.rodriguez
NO DISPONIBLE PARA ESTE MODELO

e.rodriguez
NO DISPONIBLE PARA ESTE MODELO

e.rodriguez
CASE LIQUID AS:
3611148100

e.rodriguez
PEDIR CASE LIQUID AS

e.rodriguez
PEDIR CASE LIQUID AS

e.rodriguez
INLET BOX AS: 3617505721

e.rodriguez
PEDIR INLET BOX AS

e.rodriguez
PEDIR INLET BOX AS

e.rodriguez
PEDIR INLET BOX AS

e.rodriguez
CASE DETERGEN AS:
36111T1210
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3. CABINET F ASSY
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No. PARTS NAME CODE SPECIFICATIONS Q’TY REMARK

C01 CABINET F 3610813000 SECD 0.8 t 1

C02 PLATE HINGE SUPPORT 3614539800 SPG 0.8 t 1

C03 HINGE DOOR 3612903800 AL 1

C04 CAP HINGE DOOR 3610916500 POM 4

C05 FRAME DOOR O 3612209905 ABS, CR 1

C06 HANDLE COVER 3612611500 ABS 1

C07 HOOK DOOR 3613100900 ZNDC 1

C08 SPRING HOOK 3615115400 SUS304 1

C09 HOOK SHAFT 3613101000 SUS, D=3.0 1

C10 SWITCH DOOR LOCK 3619047200 DL-S1 250V 16A 1

C11 FRAME DOOR I 3612209800 PP 1

C12 PROTECTOR GLASS 3618304300 PC 1

C13 STOPPER DOOR 3615202400 ABS 1

C14 DOOR GLASS 361A110600 GLASS 1

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
DOOR AS: 3610DRT100
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4. CABINET ASSY
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No. PARTS NAME CODE SPECIFICATIONS Q’TY REMARK

D01 NOZZLE AIR 3618103110 PP, DWD-100DR 1

D02 FRAME TOP R 3612209300 GI 1.6 t 1

D03 FRAME TOP L 3612209400 GI 1.6 t 1

D04 CABINET 3610812900 SGCC 0.8 t 1

D05 COVER BACK AS 3611425540 COVER BACK + PAD CABINET 1

D06 STOPPER SPRING 3615202200 POM, DWD-100DR 2

D07 FIXTURE PLATE 3612008000 POM, 130RP 8

D08 FRAME UPPER 3612209500 SBHG, 1.2 t 1

D09 FRAME LOWER 3612204200 SBHG, 1.2 t 1

D10 HANDLE CABINET 3612608100 PP, DWD-100DR 4

D11 FRAME COVER 3612209600 SBHG, 1.2 t 1

D12 VALVE INLET 3615414800 HOT, 220~240 1

D13 VALVE INLET 3615415060 220~240V,3WAY,RINSE GUIDE,PP/BRACKET 1

3615414900 220~240V,2WAY,PP/BRACKET 

D14 CASE PCB MAIN 3611146200 HIPS, DWD-T110R 1

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE PARA ESTE MODELO.

e.rodriguez


e.rodriguez

e.rodriguez
PRPSSW2D41

e.rodriguez
PCB MAIN AS
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5. BASE U AS
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No. PARTS NAME CODE SPECIFICATIONS Q’TY REMARK

E01 BASE U 3610393200 PP, DWD-T120R 1

E02 SUPPORTER LEG 3615303600 PO+, 3.0T 4

E03 FIXTURE LEG 3612006400 ABS, DWD-100DR 4

E04 SPECIAL BOLT 3616029000 10 X 1.25, 51MM 4

E05 FOOT 3612100600 BUTYL, DWD-100DR 4

E06 REACTOR 52G043J003 DWD-100DR, 4A 1

E07 DAMPER FRICTION 361A700150 110N AKS ST=170-260 DL=197.5 LOW NOISE 2

E08 DAMPER FRICTION 361A700110 70N AKS ST=170-260 DL=197.5 LOW NOISE 2  

E09 DAMPER PIN 361A700200 AKS D=14.5 4

E10 EMI FILTER(K19B) 3611908770 DWLF-K19(B110),X0.47U.Y1000P.VAR471K.NON FUSE 1

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
LEG ADJUST AS: 3617703600
E03+E04+E05

e.rodriguez
PEDIR 
LEG ADJUST AS

e.rodriguez
PEDIR 
LEG ADJUST AS

e.rodriguez
PEDIR 
LEG ADJUST AS
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6. TUB ASSY

e.rodriguez

e.rodriguez

e.rodriguez

e.rodriguez
F28
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No. PARTS NAME CODE SPECIFICATIONS Q’TY REMARK

F01 BALANCER WEIGHT 3616109000 DWD-T120R 1

F02 GASKET DRY 3612323900 EPDM 1

F03 NOZZLE SHOWER 3618104000 PP, DWD-100DR 1

F04 DAMPER PIN 361A700200 AKS D=14.5 4

F05 DAMPER FRICTION 361A700110 AKS, 70N 2

F06 TUB FRONT 3618829800 FRPP, DWD-T120R 1

F07 DRUM FRONT 3617003101 SUS, 0.5T 1

F08 LIFTER WASH 361A400600 PP  NANO-SILVER 3

F09 DRUM CENTER 3617003010 SUS, 0.6T 1

F10 DRUM REAR 3617003210 SUS, 0.6T 1

F11 SPIDER AS 361A300200 SPIDER(ALDC)+SHAFT(S45C) 1

F12 GASKET TUB 3612324300 L=1810 1

F13 AIR TRAP AS 3610AAR120 DWD-T120R 1

F14 SPRING SUSPENSION 3615115800 DWD-T120R 2

F15 UNIT BUBBLE PUMP 36189L4150 230V 1

36189L4G00 100V~130V 1

F16 HOSE AIR 3613266300 EPDM 1

F17 TUB REAR 3618829700 FRPP, DWD-T120R 1

F18 BEARING HOUSING 3616304600 ALDC 1

F19 BEARING INNER 3616303100 6206Z 1

F20 BEARING OUTER 3616303200 6205Z 1

F21 UNIT STATOR BLDC 36189L4830 36SLOT 1

E01 UNIT ROTOR BLDC 36189L4900 MAGNET24 1

F23 HEATER WASH 3612802410 230V 2000W 1

3612802440 100-130V 1000W 1

3612802430 110V 1000W 1

F24 HOSE DRAIN I AS         3613272500 EPDM 1

F25 FIXTURE HEATER 3612009300 SUS0.7T 1

F26 

F27 DAMPER FRICTION 361A700150 AKS 2

F28 UNIT DRAIN PUMP AS 36189L4F00 220-240V / 50Hz 1

36189L5710 110-127V / 60 Hz 1

e.rodriguez
GASKET AS:
36100T1200

e.rodriguez
PEDIR 
GASKET AS

e.rodriguez
NO DISPONIBLE

e.rodriguez
DRUM AS: 36100E2L60

e.rodriguez
PEDIR DRUM AS

e.rodriguez
PEDIR DRUM AS

e.rodriguez
PEDIR DRUM AS

e.rodriguez


e.rodriguez


e.rodriguez


e.rodriguez


e.rodriguez
TUB REAR AS:
361882T120

e.rodriguez
PEDIR TUB REAR AS

e.rodriguez
PEDIR TUB REAR AS

e.rodriguez
PEDIR TUB REAR AS

e.rodriguez

e.rodriguez

e.rodriguez

e.rodriguez

e.rodriguez
NO DISPONIBLE

e.rodriguez

e.rodriguez

e.rodriguez

e.rodriguez

e.rodriguez
THERMISTOR WASH

e.rodriguez
361AAAAB10 

e.rodriguez
1

e.rodriguez
TERMISTOR RESISTENCIA DE CALENTAMIENTO
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7. DUCT B AS + DUCT PIPE AS
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No. PARTS NAME CODE SPECIFICATIONS Q’TY REMARK

G01 UNIT FAN MOTOR 36189L3Z20 ISM-7780 6DWWA 24V. 1

G02 COVER DUCT  3611428700 ALDC 1

G03 DUCT B UPPER  361A202100 ALCOST 0.5T 1

G04 CLAMP CORD 3611203330 DABE-2, A=9, B=5,3, L=105 3

G05 FAN AS 3611885900 DI33 FAN 1

G06 SCREW TAPPING 7122400811 T2S TRS 4x8 1

G07 SPECIAL SCREW AS 3616030100 TAPTITE P, TRS 4*16, WASHER 1

G08 FUSE TEMPERATURE  361A800120 128 (G4A0115C) 15A 250V 1

G09 FRAME HEATER FRANGE 3612209700 SBHG 1.2t 1

G10 DUCT B LOWER 361A202200 AL, 3t 1

G11 PACKING THERMOSTAT 3614009900 SILICON 1

G12 SWITCH THERMOSTAT 3619046500 ON 120 OFF 150 230V  1

G13 HEATER DRY 3612801400 230V 2100W 1

3612802100 120V 1200W 1

3612801300 110V 1200W 1

G14 THERMISTOR DRY 361AAAAC30 R40=26.065 , R90=4.4278 1

G15 PACKING RUBBER 3614009800 SILICON 1

G16 CUSHION DRY 3611570500 NBR,  20 x20 x 3T 2

G17 GASKET SEAL A 3612324200 EPDM FOAM, DIA=5, L=1335 1

G18 GASKET SEAL B 3612320810 EPDM FOAM, L=412, 4.9 x 4.4 x 4.8 1

G19 GASKET INLET 3612323800 EVA, 10 x 211 x 1T 1

G20 DUCT GUIDE 361A202300 AL, 3T 1

G21 DUCT AS 361A200850 T120R 1

G22 CLAMP AS(DUCT) 3611203700 DUCT  2

G23 BELLOWS DUCT 3616403000 EPDM 1

G24 H0SE WATER SUPPLY 3613270900 T120R 1

G25 CLAMP SPRING 3611203800 ID=15.5, T=0.6, B=10 2

e.rodriguez
DUCT B AS:
3610DUTA34

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez

e.rodriguez

e.rodriguez

e.rodriguez

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE
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8. PLATE TOP ASSY

No. PARTS NAME CODE SPECIFICATIONS Q’TY REMARK

H01 PLATE TOP 3614539900 SECC 1.2T 1

H02 LABEL CAUTION 3613553830 PVC, SILK 1

H03 LABEL INSTALL 3613555700 ART+OPP, WATER VALVE STICKER 1

e.rodriguez
PLATE T AS:
3614531931

e.rodriguez
PEDIR 
PLATE T AS

e.rodriguez
NO DISPONIBLE

e.rodriguez
NO DISPONIBLE
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5-1. Testing Mode
PCB and other electronic parts will be tested without water supply whether they are normal or not. 

1) Process

press power button --> press "SPIN" button 3 times with pressing "WASH" button --> 'L d' will be shown on LED -->

Whenever pressing "TEMP" button 1 time, below process will be occurred.

MICOM Ver. --> L  C (Lock Closed) --> run (count) ---> b1, b2, b3, b4, b5, b6, b7

-> F (Fan Motor)  -> H (Hot V/V) 

-> C (Cold V/V) -> P (prewashing V/V)  -> d ( dry V/V) -> bb (bubble) 

-> dr (drain motor) -> L  O(Lock S/W Open)

2) More details

1 When turn on 'LOCK' signal, all process is conducting normaly.

2 When working starts, the PCB displays all the sensor conditions.

3 In this case, BLDC Motor is not tested. In order to test it, select spin or rinse.

5-2. Continous testing mode

1) Process

after pressing "WASH", "RINSE", "SPIN" button simultaniously, press "POWER" button. 

ALL LED On --> SPIN button ---> ALL LED off

--> L  C (Lock Close) --->   r (Motor right)  --> L (Motor Left)

--> F ( Fan Motor)  ---> H (Hot V/V)  --> C (Cold V/V)  --> b (Pre whsh V/V) --> d ( dry V/V)  

--> bb (bubble) --> h1 (Wash heater)--> h2(Dry heater) --> dr (Drain motor On) 

-->L  O(Lock S/W Open)

2) More tails

1 LED test can be done with all LED On.

2 All sensor conditions will be shown on PCB during processing.

5. TEST MODE
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6-1. IE (Input Error) - Error in water supply

1) Conditions of Occurrence

In case the designated water level is not reached in 5 minutes during water supply or re-supply

2) All LEDs are turned off and 'IE' blinks in18:88 display.

3) Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

4) Error display is cleared when turning off/ on power.

6-2. OE (Output Error) - Error in drainage

1) Conditions of Occurrence

In case water level does not reach reset point in 10 minutes after drainage starts

2) All LEDs are turned off and 'OE' blinks in 18:88 display.

3) Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

4) Error display is cleared when turning off/ on power.

6-3. UE (Unbalance Error)

1) Conditions of Occurrence

In case main spin-drying is not reached within 20 cycles of balance spin-drying

In case balance spin-drying fails during interim spin-drying, UE occurs as the cycle moves to the next

process.

2) All LEDs are turned off and 'UE' blinks in 18:88 display.

3) Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

4) Error mode is cleared by opening door and organizing the laundry in spin-dry chamber, closing door and

pressing start/ temporary stop button. Then, spin-drying begins again. 

6-1. Error Display
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6-4. LE (Lock Error) - Door opening error

1) Conditions of Occurrence

When intending to begin cycle by pressing start/ temporary stop button while door is opened

2) All LEDs are turned off and 'LE' blinks in 18:88 display.

3) Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

4) Error display is cleared when turning off/ on power.

6-5. E1 - Water level detection error

1) Conditions of Occurrence

In case water level is below reset or overflow is detected in line test mode

2) Water supply motor is kept on until water level falls below reset.

3) All LEDs are turned off and 'E1' blinks in 18:88 display.

4) Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

5) Error display is cleared when turning off/ on power.

6-6. E2 - Overflow error

1) Conditions of Occurrence

In case water level in water tank is above overflow level due to continuous operation of water supply 

valve

2) Water supply motor is kept on until water level falls below reset.

3) All LEDs are turned off and 'E2' blinks in 18:88 display.

4) Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

5) Error display is cleared when turning off/ on power.
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6-7. E4 - Water leakage during washing

1) Conditions of Occurrence

In case water level falls below re-supply even after 15 times of re-supply prior to finishing of water

heating

2) All LEDs are turned off and 'E4' blinks in 18:88 display.

3) Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

4) Error display is cleared when turning off/ on power. 

6-8. E9 - Abnormalities in water level sensor 

1) Conditions of Occurrence

In case water level frequency is of 15KHz or lower and 30KHz or higher during cycle due to

abnormalities in water level sensor, etc. 

2) All LEDs are turned off and 'E9' blinks in 18:88 display. 

3) Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

4) Error display is cleared when turning off/ on power.
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6-9. Motor-related Error

1) E5 (DC-Link High Voltage) Error

In case DC-link voltage to IPM increases to 450V or higher

Motor operation is stopped and 'E5' is shown in display window.

Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

Error display is cleared when turning off/ on power.

2) E6 (EMG) Error

In case current detected with EMG port is of 20A or higher

Motor operation is stopped and 'E6' is shown in display window.

Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

Error display is cleared when turning off/ on power. 

3) E7 (Direction) Error

In case signal of Hall IC is different from the predicted signal according to direction of rotation

Motor operation is stopped and 'E7' is shown in display window. 

Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

Error display is cleared when turning off/ on power. 

4) E8 (Initial Operation Fail) Error

In case input signal of Hall IC is abnormal due to problems in motor connection, etc. 

Motor operation is stopped and 'E8' is shown in display window. 

Error buzzer alarm is sounded for 10 seconds per every 10 minutes. 

Error display is cleared when turning off/ on power. 

6-10. Error in Temperature Sensor

1) H2 Error - Washing temperature sensor open/ short 

In case washing temperature sensor is defective or not connected

Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

Error display is cleared when turning off/ on power. 

2) H4 Error - Washing temperature sensor overheating

In case temperature detected by washing temperature sensor is 95 or higher

Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

Error display is cleared when turning off/ on power. 
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3) H5 Error - Water temperature error in wool/ delicate course

In case water temperature in wool/ delicate course is 45 or higher

Error buzzer alarm is sounded for 10 seconds per every 10 minutes.

Error display is cleared when turning off/ on power. 

4) H6 Error - Abnormality in washing heater

Within 15 minutes after heater operation begins; 

In case standard temperature is of 42 or lower: If temperature does not increase by 2 or more In

case standard temperature is higher than 42 : If temperature does not increase by1 or more

If temperature falls below standard temperature by 2 or more due to re-supply of water, etc.,

standard temperature is reset as the current temperature and error check time of15 minutes is reset. 

Error buzzer alarm is sounded for 10 seconds per every 10 minutes. 

Error display is cleared when turning off/ on power. 

5) H8 Error - Washing heater overheating

In case washing heater temperature increases by 5 or more within 30 seconds when there is no

water in tank, etc. 

Error buzzer alarm is sounded for 10 seconds per every 10 minutes. 

Error display is cleared when turning off/ on power. 
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5) TROUBLE SHOOTING OF DRY SYSTEM

✦ HEATER DRY  

Function : heating the air during dry

• FAILURE MODE : *  "H7" - The air cannot be heated to 10°C during 2 min.

• CHECKING METHOD : * Check the resistance of heater coil and replace with new one.

✦ Thermistor

Function : sensing the air temperature.

• FAILURE MODE : * The air cannot be heated even though water is supplied.

* "H1" - shot or cut-off

*  "H3" - air temp. is reached over 150°C

• CHECKING METHOD :  * Check the resistance of thermistor, replace with new one.

✦ FUSE TEMPERATURE

function : protecting from the fire hazard or overheating, if the temp., rises over 128°C, power supply will be cut-off.

• Pictures

• FAILURE MODE :  Dry is not performed.

• CHECKING METHOD : Check if fuse is short, and replace with new one.

FIXED BY
WASHER
+SCREW
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✦ SWITCH THERMOSTAT(BIMETAL)

function : control the duct temperature, if the temp reached over 150°C, all power supply will be cut. and if the temp go down

120°C the power will be ON.

protecting overheating by cutting off heater power supply if the temperature rises over 150°C, and reoperating heater

by connecting heater power supply if the temperature falls under 120°C.

• OPERATING TEMPERATURE • PICTURE

✦ UNIT FAN MOTOR

function : circulating the inside air during dry process.

• SPEC • PICTURE

• FAILURE MODE : * E3 shown : FAN MOTOR cannot work.

• CHECKING METHOD : Check the FAN MOTOR is short, and replace with new one.

OPEN TEMPERATURE(OFF) 150°C ± 5°C

CLOSE TEMPERATURE(ON) 120°C ± 5°C

ITEMS SPEC

RATING VOLTAGE 24V

RPM
MOTOR 3700 ± 10%

DUCT FAN AS 1900 ± 10%

ROTAING DIRECTION CW
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6) LACK OF DRY PERFORMANCE

• Situation : after drying, the clothes still get wet.

cause) ☞ The laurdry amount is more than the recommendation capacity 7.0kg.

☞ Condensing cold water is not supplied.

☞ Clogging Bellows Duct results in poor air circulation.

checking method)

• Situation after drying, the clothes was soaked and hot.

cause) ☞ The dry is done from bad spin performance because of unbalance.

☞ no spin was done before the dry had started.

• Situation : PCB shows "H1" or "H3". 

cause) ☞ Thermistor is broken.

☞ Thermistor is short or cut-off.

countermeasures) ☞ replace the Thermistor.

part name checking point checking results jurge repair method

BELLOWS
DUCT

VALVE INLET
+Condensing

HOSE

clogging
bellows duct

no water supply 
from inlet valve

heater was
overheated
owing to poor air
circulation

VALVE INLET
connector slipped
out

VALVE INLET
broken

ill-connection of
condensing hose to
duct pipe

clean the bellow
duct

connect normally

replace valve inlet

connect normally

BELLOW
DUCT

VALVE INLET CONDENSING
HOSE
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• Situation : PCB shows "H7". 

cause) ☛ Dry heater is cut-off.

☛ Fuse temp. is cut-off.

repaire method) ☛ replace the Dry heater.

☛ replace the Fuse temp.

checking point part name checking results repaire method

HEATER

SENSOR TEMP.

FUSE TEMP.

dry Heater is short or cut-off.

Thermistor is short or cut-off.

FUSE TEMPERATURE is cut-off.

replace the 
dry Heater.

replace the
Thermistor.

replace the
FUSE
TEMPERATURE.

THERMISTOR
HEATER DRY

FUSE
TEMPERATURE
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• situation : PCB shows "E3".

cause) ☞ FAN MOTOR can not work.

countermeasures) ☞ Replace the Fan Motor.

part name checking results repair method disassemble process of Fan Motor

FAN MOTOR fan motor failure replace 
fan motor

1Disassemble Duct Cover As from Duct B As
(Screw 4EA)

2Disassemble FAN AS From Duct Cover As
(Fixed by 8mm NUT)

3Disassemble the FAN MOTOR(SCREW 3EA)

parts Control time

MOTOR 15 sec On, 5sec Off

DRAIN MOTOR Continous working

FAN MOTOR Continous working

DRY HEATER 95°C On, 105°C Off

INLET VALVE 30sec On, 5sec Off

Remarks) control times of each parts during dry process

DUCT COVER AS

Fixed By 8mm NUT
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Washing Heater Temp. Sensor Table
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Day Heater Temp. Sensor Table



65

8. WIRING DIAGRAM




