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GUIA DE PROBLEMAS

No

Problem

Possible Cause

What To Do

The refrigerator does
not get cold at all.

Not plugged in.

Plug in

Is the circuit breaker tripped or blown fuse?

Put on the home circuit breaker or change
the new fuse.

Is the refrigerator temperature control setted at
“off?

Set the temperature control knob at "4".

The refrigerator does

Is the refrigerator control dialed set to correct
location?

Set it to a colder temperature.

Is the refrigerator placed in direct sunlight or
closely a heat source?

Move the refrigerator to proper location.

Is the door closed completely?

Close the door completely.

2 not get cold enough.
Is the door opened too frequently or too long? Open the door less often,
Does the door gasket seal properly? Make the gasket sealing properly.
Is the refrigerator overloaded? Load less food into it.
Is the refrigerator control dialed set to correct .
) location? Set it to a warmer temperature.
3 The food in the ocation/
refrigerator is frozen i
Is the ambient temperature too low?
Hot-pipe is installed in two sides of
)  [refrigerator. That makes refrigerator's temperture [Normal state.
Two sides of the cabinet|lowquckly and save the power consumption
4 lare hot: condensation
oceurs. Condensation can occur when you leave the door
. [Normal state.
open for a long time.
5 [Vibrations The refrigerator is not level and firm. Place the refrigerator in a level location.
'Water bubbling comes from the refrigerant
. . . [Normal state.
circulating of the refrigerator.
Contraction and expansion of the insulation inside
) ) . . [Normal state.
6 The refrigerator is the walls may cause popping and cracking.
noisy.
Is the refrigerator unstable or touching the wall? [Keep the refrigerator leaving the wall.
Is the refrigerator not level? Adjust the refrigerator leveling.
Were the doors not properly installed? Assure the doors installed propertly.
7 The door can not close
properly. , N : :
Is the door gasket dirty and distortion? Cleaning and flatting the door gasket.
Has the home circuit breaker or fuse tripped? };lut on thfe home circuit breaker or change
The lamp does not the new fuse.
8 work
Is the refrigerator's door close completely? Assure the door close completely.
Is the ambient temperature too high?
9 Qperatmg for all long !s the temperature contrpller in f"feezer ihambgr Of S ots it at right position.
time. in refrigerator chamber is set at “strong” position

Too much food is loaded into the refrigerator and

insufficient spaces for airflow.

Load less food into the refrigerator.




10

Operating for all long
time.

The door were not closed completely or the gasket
not sealing enough.

Close the doors completely or make the
gasket sealing enough.

Open the door too frequently.

Decrease the open-door times.







DF1-15.2 Parts list

No. |Spare Part No. Description of Spare Part Quantity | Unit Price| Amount Chinese Name
DF1-15.2 PCM white (UNIT) | (USD) (USD)
EXW

01 Box body A1 1A (BEKO[1A02)
02 20010187 Hinge Screw Hole Cover VB s AT FL ok
|03 20010186 Door hinge cover R
|05 20020062 Upper door hinge assembly AL
|06 20050046 Lamp Bulb (E14,220V) *1i (14, 220V)
o7 20050031 Lamp holder (E14) STRE (E14)

08 20060135 Thermostat MEE g

09 NO DISPONIBLE Thermostat cover i 15

10 20011632 Thermostat Knob U s AL

11 Door I"] (BEKO1A02)

12 20010188 Door Gasket 14t (BEKOF1A02)
13 20010160 Egg rackl A%

14A  |NO DISPONIBLE Door upper rack (transparent gray) 1 A GBI
14B NO DISPONIBLE Upper rack (emerald green) FoRZE (3E3RE0)
14C  |NO DISPONIBLE Door upper rack (milk white) IR (FLA6)
14D  |20012734 Upper rack (ice blue) R UKGEED
14E NO DISPONIBLE Door upper bar I 4

15 Rating plate ZH I

16A NO DISPONIBLE Door lower rack (transparent gray) FTFHAE GBI
16B NO DISPONIBLE Lower Rack (emerald green) L CGERRLE)
16C NO DISPONIBLE Door lower rack (milk white) ITFA (FLA)
16D 20012735 Lower Rack (ice blue) MR (UKD
16E  [NO DISPONIBLE Door lower bar I M % (Bk22)

17 20060086 Drier filter (for R600a) TR ERS (R600a)
20A NO DISPONIBLE Connecting tube (short) ERAE (D)

20B  |NO DISPONIBLE Connecting tube (long) EREE (K)

21 NO DISPONIBLE Process tube B R

22 Compressor JEARAL

23 20050009 Connecting wire of compressor FRARH LR

24 NO DISPONIBLE Earthing wire of compressor JE 142 2L

26 NO DISPONIBLE Compressor support base JEARNLER

27 Power upply cord with plug LR ek

30 NO DISPONIBLE Wire box 1k i

32A NO DISPONIBLE Crisper Drawer (transparent gray) RIH GEHEO
32B NO DISPONIBLE Crisper Drawer (emerald green) B (GERG
32C  [20013148 Crisper drawer (ice blue) A (UKD
33 10200205 Crisper cover i

34A 10201455 Shelf of refrigerator chamber (glass) VA R R A
34B NO DISPONIBLE Shelf of refrigerator chamber (wire) VAP A 4 JE SR A

35 20011609 Drain Pan ek

36 20010111 Short adjustable foot SR T

37 20021371 Lower door hinge assembly NIE A

38 20010123 Long adjustable foot =80 gl

39 20050016 Door switch RESPIES

40 20010030 Ice Cube Tray kA%

41A NO DISPONIBLE Ice Box Door (transparent gray) HVKE T8 GEBAO
41B NO DISPONIBLE Ice Box Door (emerald green) HKE TS (GERE)
41C  [20012267 Ice Box Door (milk white) k=8 GLAD
41D Ice Box Door (ice biue) UK (UK
42A  [NO DISPONIBLE Evaporator (aluminum plate) S RUN S
42B NO DISPONIBLE Evaporator (wire and tube) Ry (22510
43 NO DISPONIBLE Cover of temperature sensor capillary SRR SR

44 NO DISPONIBLE Jacket of temperature sensor capillary Rl Sk

45 Trade mark AR

Totally Quantity:

Total Amount:
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