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WINTEC POS Windows Driver Manual

1.MANUAL INFORMATION

This Windows Driver Installation Manual provides information on installation, detailed specifications, and

usage of the printer's Windows Driver according to PC operating system (OS).

We maintain ongoing efforts to enhance and upgrade the functions and quality of all our products. As

follow, product specifications and/or user manual content may be changed without prior notice.

2.0OPERATING SYSTEM (OS) ENVIRONMENT
The following operating systems are supported for usage.

e  Microsoft Windows 10 (32 bit/64 bit)

e  Microsoft Windows 8 (32 bit/64 bit)

®  Microsoft Windows 7 SPI (32 bit/64 bit)

e  Microsoft Windows Vista SP2 (32 bit/64 bit)

®  Microsoft Windows XP Professional SP3 (32 bit)

e  Microsoft Windows Server 2012(64 bit)

®  Microsoft Windows Server 2008 R2

®  Microsoft Windows Server 2008 SP2(32 bit/64 bit)

®  Microsoft Windows Server 2003 R2 SP2(32 bit/64 bit)

3.WINDOWS DRIVER PREPARATION
The Windows Driver is included in the enclosed CD.
The installation file name is HPRT POS Printer Driver-V-XX.X.X.exe

eg : WINTEC POS Printer Driver-v-2.5.5.0.exe
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4. WINDOWS DRIVER INSTALLATION
AN

Under different operating system and different type of driver, the screen has slight difference.

Warning:

Please operate it according to the tips. Take PP-82 (Windows 7) as example.
1) Double click Windows Driver.

2) Choose “English” and click “OK”.

Select Setup Language @
Ir." 4 Select the language to use during the
Q installation:

|Engish |

I Ok ]l[ Cancel ]
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3) Choose “l accept the agreement”, then click “Next”.

) Setup - WINTEC PP-82 POS Printer Driver v2.6.1.0

License Agreement

Flease read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

CAREFULLY READ THE FOLLOWING LEGAL AGREEMEMT. THE SOFTWARE -
PROVIDED WITH THIS AGREEMENT (THE "SOFTVWARE™) IS LICENSED AMD ITS
IISE IS SUBJECT TO THE TERMS AND CONDITIONS BELOW. IF YOU DO NOT

AGREE TO THE TERMS OF THIS AGREEMENT, PROMPTLY DESTROY THE
SOFTWARE AND DOCUMEMTATION.

1. LICEMSE GRAMT

This software is only to be used with the equipment for which it has be made. My
company grants to you a non-exdusive, non-transferable right to use the
SOFTWARE on the computer(s) that will print to the thermal printer(s). This

@ I accept the agreement

(7 I do not accept the agreement

Mext = ] [ Cancel

NOTE: If printer is already connected with computer by USB port, it only needs to click “Install”,

then it will be installed automatically. Otherwise, proceed to the next step.
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4) Click “Next”.

) Setup - WINTEC PP-82 POS Printer Driver v2.6.1.0

Select operation of install
Flease select the operation as you need.

i@ Install printer driver:
Flease connect your printer to the PC and turn it on,

< Back ][ Mext = ][ Cancel
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5) Choose the matched type and port (USBxxx is for USB port, COMXx is for serial port, LPTx is for parallel
port). Choose the type of driver, port, such as “PP-82", “COML1" as port. Click “Next”.

) Setup - WINTEC PP-82 POS Printer Driver v2.6.1.0 = B (=3

Select the port of printer driver
Select the default installation port name of printer driver,

USBOO1
TRYM: Frinter Model: PR32 *] Default Printer
SHRFAX:
Pre-install Driver Mame:

COoM2: PP-82
COM3:
COM4:
FILE:

LPT1:

::ﬁ% Baud Rate: Parity:
XPSPart:
i Data Bits: Stopits:[L___]

Flow Contral: [NDNE v]

[ < Back ][ Mext = ][ Cancel ]

=Baud Rate (Range from 9600 to 115200):

Baud Rate: Parity:
Data Bits: Stop Bits:
Flow Control: A ]




WINTEC POS Windows Driver Manual

=Parity (ODD, EVEN, MARK, SPACE):

Baud Rate: 9000 * | Parity:
MOME

Data Bits: Stop Bits) 90D
EVEM
L MARK
Flow Control: MONE SPACE 1

=Data Bits (Range from 5 to 8):

Baud Rate: | 2600 * | Parity: |NOME -

Data Bits: g T | |Stop Bits:

5
Flow Contral: | © - ]
7

3

=Stop Bits (Range from 1 to 1.5):

Baud Rate: | 2600 * | Parity: |MOME -

Data Bits: Stop Bits:

Flow Contral:
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=Flow Control:

Baud Rate: |960 * | Parity:

II
Iﬁ

Data Bits: Stop Bits: |1

MNOME
¥onfXoff T
Hardware

Flow Contral:
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6) Click "Finish”. The printer driver is installed successfully.

) Setup - WINTEC PP-82 POS Printer Driver v2.6.1.0 == Nol

Completing the WINTEC PP-82
POS Printer Driver Setup Wizard

Setup has finished installing WINTEC PP-82 POS Printer Driver
on your computer,

Click Finish to exit Setup.
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7) After installation, the icon will be found in "Start” —"Devices and Printers”.

NOTE: If you already installed the driver (No matter what kind of port), when you connect the

printer with computer, it will create a USB port automatically.
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5.DETAILED WINDOWS DRIVER SETTING

5.1 Printing Preferences

POS Windows Driver Manual

1) Click "Start™"Devices and Printers”. Right click “PP-82" and choose “Printing preferences”.

See what's printing
Set as default printer

Printing preferences

Printer properties
Create shortcut

Troubleshoot

Remove device

Properties

10
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2) According to the different needs, choose “Paper”\"Offset"\"Rotate”\"Effect™\

“Copies” in “Paper”.

P o

E%Q PP-82 Printing Preferences @

Page |'|.l'l.|'atermark I Halftone | Printer Setting | Barcode I Aboutl

Paper Mame: [Custom{}"z.ﬂmm * 297.0mm) "]

Horizontal: 0.0 = mm Vertical: 0.0 = mm
Preview Rota Effect
PRT i@ e [ Mirror
(hane [ tnverse
7 180°
o700 Scale: 100 = =
Copies: 1 =
Advanced
[] Reverse Print Order
[ Ok ][ Cancel Apply

11
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oClick “Paper Name”, choose the specifications of paper.

P "

7 PRTB50 Printing Preferences
Page |Watermark I Halftone | Printer Setting | Barcode | About|

Paper

Paper Mame: | Custom{72.0mm = 297.0mm -
Custom(72.0mm * 297.0mm
F2mm * 297mm
72mm * 420mm
72mm * 3276mm

Offset 48mm * 297mm
43mm * 420mm

Horizontal: 0. 48mm = 3276mm

Preview Rotate Effect
PRT @ g [ Mirror
LI [ Inverse
i) 180°
© 2700 Scale: 100 = =g
Copies
Copies: 1 =
Advanced
[ Reverse Print Crder
ok || cancel Apply

12
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oClick on “Manager”, add or delete paper.

i ™
Custom Paper Manager ——— - ﬁ

Custom Paper List

| Delete |

Custom Paper Options

Paper Width:  10.0 : [ 10.0 - 600.0 mm ]

4|k

[ 10.0 - 3276.0 mm ]

Paper Length: 10.0

oChoose “Offset”

Offset

Harizon: 0.0 mm Vertical: 0.0 i

eChoose “Rotate” and “Effect”, you can preview on the left.

Preview Rotate Effect
PRT @n [ Mirror
a0 [ Inverse
%) 180
© 270

13
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oClick on “Advanced” to set “Custom Command”, “Logo”, “Buzzer”, “Code Page”, “Save Paper”,

“Cut Paper”, “Feed Paper”, “Cash Drawer”.

= Save paper

F B
Advanced Setting ﬁ

| Custom Command | Logo | Buzzer | Code Page
Save Paper | Cut Paper | Feed Paper | Cash Drawer

7 Mone

i) Top ™) Top Bottom

[ Ok, ] [ Cancel

14



WINTEC

= Cut Paper
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(hvormcedseing ==

0.0 mm

=]

Custom Command | Logo I Buzzer I Code Page
SavePaper | CutPaper | FeedPaper |  Cash Drawer
Cutihen:  |EndDocument T
Mone
Start Document
Cut Made: Start Page
End F‘Ee
Cut Distance:

J [ cance

Custom Command | Logo | Buzzer | CodePage
SavePaper |  CutPaper | FeedPaper |  Cash Drawer
Cut When: [Em:l Document v]
CutMode:  |PantialCut )
MNone
Cut Distance: Full Cut
| ok || cancl

15
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= Feed paper

(hvormcedseing ==

Custom Command | Logo | Buzzer | CodePage

SavePaper | CutPaper | FeedPaper |  Cash Drawer
Feed When:
Start Document
Feed Distance:  Start Page
End Page
End Document

= Cash drawer

[ Advoncedseting =]

Custom Command | Logo | Buzeer | CodePage |
SavePaper | CutPaper | FeedPaper |  CashDrawer

Pulse 225 % K2 ms

Cash Drawer 1 (ZPIN): ‘E i’

Cash Drawer 2 (SPIN):  Start Document |

End Document

16
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[Advencedseting =

Custom Command | Logo | Bumer | cCodePage |

SavePaper | CutPaper | FeedPaper |  CashDrawer
Pulse 225 % x2 ms
Cash Drawer 1 (ZPIN): [Nme v]
Cash Drawer 2 (5PIN): ‘! !!! I ’
Start Document |
End Document

| ok || cancel

= Custom command

(hvormcedseing ==

| Save Paper I Cut Paper I Feed Paper | Cash Drawer
Custom Command | Logo I Buzzer I Code Page

Send When: |StartDocument o )

Start Document |

Start Page
End Page
End Document

17
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" Logo
Save Paper | Cut Paper | Feed Paper | Cash Drawer
Custom Command | Logo | Buzzer I Code Page
Position Start Page
End Page
Left End Document
(7 Center '
© Right Nl v| [nw
| ok || cancl
= Buzzer

Save Paper | Cut Paper I Feed Paper | Cash Drawer
Custom Command I Logo | Buzzer Code Page
Beep When:
Buzzer Style
o Start Page
i End Page
Builti
Himn End Document
ToOneET o = SEC
(71 External =l
Interval: 0.0 % seC
Buzzer OM/OFF
Buzzer{QM) | Buzzer(QFF) |
| ok || cancel

18
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= Code Page

Advanced Setting

Save Paper | Cut Paper I Feed Paper | Cash Drawer |
Custom Command I Logo I Buzzer | Code Page

CodePage: PC437(std. Europe -

PC437(std.Euro -
KataKana 3
PCE50(Multlingual)
PC3a0(Portuguese)
PC863(Canadian)
PC865(Mordic)
PC357(Turkish)
PC73I7(Gresk)
1508359-7{Greek)
WPC1252
PCaES(Cyrillic 22)
PCE52{Latin 2)
PC853(Eura)
KII42(Thai)
TIS11{Thai)

TIS 18(Thai)

m

ok || cancel

19
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3) Click “Watermark”. Set watermark to print (Only BMP file can be selected).

r =

Eéél PP-82 Printing Preferences @
| Page | Watermark “ Halftone | Printer Setting | Barcode I .ﬁ.buutl
Watermark
Path:
Preview Size
Density
Haorizontal Vertical
@ Left @ Top
(71 Center (7 Center
() Right (7 Bottom
Ok ] [ Cancel Apply

20
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4) Click “Halftone” to set the halftone.

= PP-82 Printing Preferences @
Page | Watermark Printer Setting | Barcode | About
Halftone
Mone
Cluster
Error Diffusion
Brightness
Light ] Dark
Il
Ok ] | Cancel Appl
WINTEC
WINTELD Bitrmap image
38.8 KB
File name: WINTEC »  |BMP Files (“bmp) -|
[ Open |'rl | Cancel |

21
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5) Click “Printer Setting” to set “Language for Properties Display” and “Font Substitution”.

® Choose the “Display Language for Properties”.

= =

@ PP-82 Printing Preferences E

| Page | Watermark I Halftone | Printer Setting |Bar::ode I Aboutl

Display Language for Properties

e —

Chinese-Simplified
0Nt Japanese
Spanish
(71 Enable (@) Disable

System Font Substitution Font *
Marlett 3 =
Arial
Arabic Transparent bR h
Arial Baltic

R — -
4| 1 3 Set

| ok || cancl Apply

@® Turn on the “Font Substitution”.

Font Substitution

i@ Eanble (7 Disable

22
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® Select the “"System Font”, for example: Arial.

POS Windows Driver Manual

P

@ PP-82 Printing Preferences

Display Language for Properties

| Page | Watermark | Halftone | Printer Setting | Barcode | About |

|Engiish =
Font Substitution
{7 Enable @ Disable
System Font Substitution Font = | | Arial
Marlett -
Arabic Transparent MNLULL
Arial Baltic
c N e i
< | i b

][ Cancel

Apply

® Select the font to that you went to replace.

System Font Substitution Font =

Marlett

Arial

Arabic Transparent
Arial Baltic

p | m b

23
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® Click “Setting”.

POS Windows Driver Manual

m

| Page | Watermark | Halftone | Printer Setting | Barcode | About |

Display Language for Properties

[Engiis‘: v]
Font Substitution
() Enable Disable

System Font Substitution Font = | | Arial
Marlett
Arial
Arabic Transparent
Arial Baltic

e -
4 1 b

I Ok I [ Cancel ] | Apply

System Font Substitution Font * | | Arial
Marlett .
Arial FontA
Arabic Transparent FontA -
Arial Baltic

R — e
< | i
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6) Set up the “Barcode”

Assuming the font type of the main document is “ltalics”, if you want to convert the data “123456"to the

barcode printing, the steps are as follows:

® Sets the data "123456" font type to a different font from the main document. Such as: Arial.

101 - Notepad = [ (]
File Edi't!F::-rmat Yiew Help

123456 Word Wrap %

ont...

Calibri
Cambria

Cambria Math
Candara

Comic Sans MS -

25
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® Open the Preference.
If the document is open, you can set it in the document: file-print-preferences.

EFiIe Edit Format View Help

Mew Ctrl+M o
Open... Ctrl+0
Save Ctrl+5
Save fs...
Page Setup...
I Print... Ctrl+P I
Exit
4 P
= Print
General
Select Printer

ien P82 ]

‘ (] »
Status: Ready [] Print to file | | Preferences |
Location:
pa—
Page Range
@ Al Mumber of copies: 1 =

Selection Cument Page
Pages: Collate [ [ [
1 52 338
(Pt | [ Cancel |[ mppy |

26
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® Add Barcode firstly.

P o

Eéél Printing Preferences
| Page | Watermark I Halftone | Printer Setting | Barcode .l!l.buutl
Mame Symbology
Add Barcode Edit Barcode ] [ Delete Barcode
| ok || cancl

27
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® Set the “Font Name” and the “Barcode Option”.

Barcode Setting

Font

Font Name:l 01 |

POS Windows Driver Manual

Barcode Options

Symbalogy:

Code38

Width: | Auto(3)

Height: [Autoi:lﬁz}

Symbology Options

Model: | Auto

Error Correction: | Auto

-
- HRI Position| | None -
v] HRI Font: [Auto(FontA} v]
Orentation: ||:| - |
- | Columr |.-5.u13:|[|:|]| A |
b | Rows: |,-5.|_|13:.[|:|} - |

ok | | cancel |
Mame Symbology

28
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® Click the "“Printer Setting”.

® Turn on the “Font Substitution”, select the system text need to be replaced (for example, Arial), and

then select the font you want to replace (for example, 01) and click Settings, and the replacement font

will display "01".

the steps are as follows:

POS Windows Driver Manual

r-

Eé.;l Printing Preferences

Display Language for Properties

| Page | Watermark | Halftone | Printer Setting |Elar:ode | Abnut|

| Engiish -
Font Substitution
(@ Enable () Disable
System Font Substitution Fent =
Marlett L4 =
Arial
Arabic Transparent bRl b
Arial Baltic 1
p .| = Tl Sat
K. ] [ Cancel

29
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@ Printing Preferences

Display Language for Properties

| Page | Watermark | Halftone | Printer Setting | Barcode | About |

POS Windows Driver Manual

[Engish -
Font Substitution
@ Enable ) Disable
System Font Substitution Font = | | Arial
Marlett -
arial | |
Arabic Transparent MNLULL i
Arial Baltic
c N e i
1 | i b et

|| cancel

30



WINTEC

m

| Page | watermark | Halftone | Printer Setting | Barcode | About |

Display Language for Properties

POS Windows Driver Manual

|English

)

Font Substitution

i@ Enable

(7 Disable

System Font

Marlett

Arial

Arabic Transparent
Arial Baltic

Substitution Font =

‘ | 1

System Font

Marlett

Arial

Arabic Transparent
Arial Baltic

Substitution Font =

‘ | ]

Set

31
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@ Printing Preferences E

| Page | Watermark | Halftone | Printer Setting | Barcode | About |

Display Language for Properties

[Engish -
Font Substitution
@ Enable ) Disable
System Font Substitution Font = | | Arial
Marlett D .
Arial 01l
Arabic Transparent 01 i
Arial Baltic
c N e i
1 | i b

7) After all the setting, click “OK” to save it.

32
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5.2 Other Settings
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1) Click "Start” —"Devices and Printers”. Right click “PP-82" and choose “Printer properties”.

PP-82

See what's printing
Set as default printer

Printing preferences

Printer properties

Create shortcut

Troubleshoot

Remove device

Properties

33
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2) Choose “General”, click on “Print Test Page”, then it will print the current settings.

r-

E@ PP-82 Properties
| General || Sharing | Ports | Advanced | Color Management I Securty | About |
=) PP-82
Location:
Comment:
Model: Pp-g2
Features
Color: Mo Paper available:
Double-sided: Mo Custom -
Staple: Mo TZmm * 297Tmm E
T2mm * 420mm r
Speed: Unknown 72mm * 3276mm b
Mazxirnurm resolution: 203 dpi 48mm * 297 mm &
[ Preferences... ] Print Test Page
| ok || cancel Apply

34
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3) Click “Port” to change the other connecting port.

=7} PP-82 Properties ==

| General | Sharing | Ports |F|d'u'anc:ad Color Managemert I Security | About |

{

m PP-82

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer

LPT1: Printer Port
LPTZ: Printer Port
LPT3: Printer Port

Serial Port Pp-82
COMZ:  Serial Port
COM3:  Serial Port
COM4:  Serial Port N

’ Add Port... ] ’ Delete Port ] ’ Configure Port...

[] Enable bidirectional support
Enable printer pocling

Lok J[ Concel || ooy |

35
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4) Click “Advanced” to set the available time for printer to use.

E@ PP-82 Properties @

| General | Sharing | Ports | Advanced | Color Management I Securty | About |

© Available from 12:00 AM = To 1200 AM
Pricrity: 1 =
Driver: PP-82 v” Mew Driver...

@ Spool print documents so program finishes printing faster
(") Start printing after last page is spooled
i@ Start printing immediately

() Print directly to the printer

[ Held mismatched documents
Print spooled documents first

[] Keep printed documents

Enable advanced printing features

’ Printing Defaults... ]’ Print Processor.. H Separator Page... ]

| ok || cancel Apply

36
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6.UNINSTALL WINDOWS DRIVER
1) Double click Windows Driver.

2) Choose “English” and click “OK”.

Select Setup Language @

— Select the language to use during the

:@ installation:
[[Engish El

|[ oK ”[ Cancel ]

3) Choose “Uninstall printer driver”, click “Next”.

;’_'} Setup - WINTEC PP-82 POS Printer Driver v2.61.0

Select operation of install
Please select the operation as you need.

(7 Install printer driver
Please connect your printer to the PC and turn it on,

(@ ; Uninstall printer driver;

Uninstall the printer driver and components which printer selected.

Mext = ] [ Cancel

37
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4) Choose “PP-82", click “Next”.

) Uninstall - WINTEC PP-82 POS Printer Driver v2.6.1.0

Uninstall printer driver
Please select the printer driver name needed to uninstall,

[ Delete &ll printer drivers and its components

< Back ]i Mext = i[ Cancel

5) Then it is complete to uninstall the printer driver.

38



WINTEC

/7.SPECIFICATION

Resolution:

POS Printer : 203x203dpi

Paper Size:

Custom(72.0mm * 297.0mm)

39
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