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CHAPTER 1.
Getting Started

1.1. Overview
1.2. Operating Environment
1.3. Requirements

1.4. Preparations



CHAPTER

Getting Started

This document contains how to install/uninstall a SAM4S printer with an
interface and contains how to configure a SAMAS printer.

See below on installing SAM4S printer:
1. Verify interface of SAM4S printer (p.10)
2. Install proper SAMA4S printer driver

1) In case of a serial printer. (p.12)

2) In case of a parallel printer. (p.14)

3) In case of an USB printer. (p.16)

4) In case of an USB to Serial printer (Windows 7). (p.19)
5) In case of an USB to Serial printer (Windows 10). (p.21)
6) In case of an Ethernet printer. (p.23)

3. Make sure installed printer is properly works (p.25)
4. Refer to uninstall a printer (p.27)

The SAMA4S printer driver installer (V3.0.0 or above) supports following models:
1. ELLIX30/30111/40  (32bit / 64bit)
2. ELLIX35/35l11/45  (32bit / 64bit)
3. ELLIX32/42/37 (32bit / 64bit)

4. GIANT-100 (32bit / 64bit)
5. GIANT-150 (32bit / 64bit)
6. GIANT PRO (32bit / 64bit)

The SAMA4S printer driver installer supports English and Korean.

» Refer to 1.2. Operating Environment
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1.2. Operation Environment

x86 (32bit) POSReady7, Windows Embedded 8/8.1 Pro Industry

Windows 10 loT Enterprise, Windows 7, Windows 8/8.1, Windows 10
x64 (64bit) POSReady7, Windows Embedded 8/8.1 Pro Industry

Windows 10 loT Enterprise, Windows 7, Windows 8/8.1, Windows 10

1.3. Requirements

& Warning : This requirement should be satisfied for using an SAM4S printer.

- To install/uninstall a printer, ‘.net Framework 3.5" or above should have installed.

- To install an SAMA4S printer properly, please make sure any related hardware works

fine and interface of printer is well connected.

1.4. Preparations

& Warning : Restart PC before printer driver installation.

Preparations for using the SAM4S windows driver installer:

1. Double click the provided EXE file.

In Windows 7 or above OS, 'User Account Control (UAC)' alerts
window appear. Confirm that the verified publisher is ‘'Shin Heung
Precision Co, .Ltd". If not, or if it is 'unknown', stop installation
immediately and download new one from SAM4S homepage.

ﬁ SAMASPrinterDriverinstallerV3.0.0.exe

e

Verified publisher: Shin Heung Precision Co. Ltd
File origin: Hard drive on this computer

Show more details ‘

I Yes I No

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

SAMA4SPrinterDriverinstallerV3.0.0.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details ‘

Yes I No
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1.4. Preparations

2. SAMAS Windows Driver folder will be automatically installed in the following path.

- 32bit OS : 'Program Files\SAM4S PrinterDriver' folder
- 64bit OS : 'Program Files (x86)\SAM4S PrinterDriver' folder

SAM4S Windows Printer Driver Installer

Drestination folder
C:A\Program Files [#BENSAMAS PrinterDriver

Installation progress

SAmé4s

Erowse. .

3. This EXE file is the ‘WinRAR
32bit executable-extracting’ file

so compatibility message can be
displayed on a 64bit OS.

If following message is shown,
click ‘This program installed
correctly’ to progress. This

will not affect any program or
system.

@ Pra gram Comp atib’iiilfA‘s‘s’i‘sEa "t

This program might not have installed correctly

If this program didn't install correctly, try reinstalling using settings that

are compatible with this version of Windows.

Program: Unknown Program
Publisher: Unknown Publisher

Location: C\Users\Ad.. \SAMA4SPrinterDriverlnstallerV1.9.4.exe

L 431dVHO

& Reinstall using recommended settings

|9) This program installed correctly

@ What settings are applied?

4. The SAMAS windows driver installer will be started automatically after

extracting files.



1.4. Preparations

5. You can execute the SAM4S
printer driver installer through
shortcut that is on the ‘Program
Menu'. Please refer ‘Chapter 2.
Installation of SAM4S printer’
for detail.
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I
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CHAPTER 2.
Installation of SAMA4S
printer

2.1. Verify interface type of SAM4S printer

2.2. Installing a Serial printer

2.3. Installing a Parallel printer

2.4. Installing an USB printer

2.5. Installing an USB to serial printer (Windows 7)
2.6. Installing an USB to serial printer (Windows 10)
2.7. Installing an Ethernet printer

2.8. Checking installed printer



CHAPTER Installation of
SAMAS printer

2.1. Verify interface type of SAMAS printer

Check the interface of printer from the ‘Self-Test’. The self-test checks the

¢ 431dVHO

following:
1. Make sure paper roll has been installed properly.

2. (@ Turn on the power while O holding down the FEED button.
The self-test begins.

pic1) ELLIX30/30111/35/35Il Series, ELLIX40/45 Series

e

\T/'
o
S

pic2) GIANT-100 / GIANT-150 / GIANT PRO

10



2.1. Verify interface type of SAMAS printer

3. The self-test prints the current printer status, which provides the
control firmware version and the printer setting.

4. The printer will be paused temporarily after printing the current printer
status. (The 'No Paper' LED or the LCD light blinks) The GIANT Series
printer will automatically execute 'Step 5' after 2 seconds.

5. Press the FEED button to continue printing. The printer prints a pattern

using the built-in character set.

6. The self-test automatically ends and cuts the paper after printing the

following.

** Completed **

7. The printer is ready to receive data as soon as it completes the self-test.
8. You can find interface type of SAMA4S printer from the self-test as follow.

Interface list

- USB-I INTERFACE for
‘SERIAL / V-COM CONNECTION’

- USB-II INTERFACE for
‘USB CONNECTION’

- PARALLEL INTERFACE for
‘PARALLEL CONNECTION’

- Ethernet-IlI INTERFACE for
‘ETHERNET CONNECTION’

- WIRELESS LAN (WLAN) INTERFACE for
‘ETHERNET CONNECTION’

- SERIAL (RS-232C) INTERFACE - 25 pin
for ‘SERIAL / VCOM CONNECTION’

- SERIAL/WIRELESS INTERFACE - 9 pin
for ‘SERIAL / VCOM CONNECTION’

11

SAMS ELLTANITII

VERSION STD 3.00

PGM CHECKSUM : 6D92
BOOT CHECKSUM : 8325
DOWN CHECKSUM : 434E

CURRENT SETTING : PAPER WIDTH 80mm/MONO
PRINTING SPEED : 230mm/sec

SERTAL(RS-232C) INTERFAC

BAUD RATE 14400 BPS
PARITY : NONE
DATA BITS : B BITS
STOP BIT ¢ 1BIT
HANDSHAKING : DTR/DSR
NFC MODULE : INSTALLED
RECEIVE BUF SIZE : 4 Kbytes
EMULATION . EPSON

USE KP BELL NO
AUTO-CUTTER Enable
CODE PAGE 1 PC 437
UPSIDE-DOWN Disable

PAPER SAVE MODE : OFF
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2.2. Installing a Serial printer

1. Selecting a printer that will
be installed.

2. Selecting the ‘SERIAL /
VCOM CONNECTION'.

3. Selecting a port.

If you don’t have a serial port
on your system, you can’t
progress further.

For solution of this issue, please
refer p.b1.

SAM4S PRINTER INSTALLER

SAm4s SAM4S PRINTER INSTALLATION
Selecta Prter

-
GIANT-150

GIANTPRO

ELLIX30

ELLIX301I

ELLIX32

SAM4S PRINTER INSTALLER

SAamés SAM4S PRINTER INSTALLATION

Select a Connection type ofthe Prter

PARALLEL CONNECTION

l@ SERIAL / VCOM CONNECTION'

O USB CONNECTION
O ETHERNET CONNECTION

SAM4S PRINTER INSTALLER

Samés SAMA4S PRINTER INSTALLATION

Select a Connection type ofthe Prter

12

¢ 431dVHD




2.2. Installing a Serial printer

4. Configuring the selected port.

SAM4S PRINTER INSTALLER

SAm4s SAM4S PRINTER INSTALLATION

Setthe Serial Port Corfigurations

Baudrate 115200
Data Bt i

Party NONE

Stop Bt 1

Flow Control HARDWARE

5. Confirming installation.
SAM4S PRINTER INSTALLER

SAM4S SAMA4S PRINTER INSTALLATION

Setthe Serial Port Corfigurations

Installation Confirm

6. Installation completed.
SAM4S PRINTER INSTALLER

SAM4S SAMA4S PRINTER INSTALLATION

Setthe Serial Port Corfigurations

Installation is Completed

13
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2.3. Installing a Parallel printer

1. Selecting a printer that will
be installed. SAM4S PRINTER INSTALLER

SAm4s SAM4S PRINTER INSTALLATION

Select a Prnter

GIANT-100
GIANT-150
GIANTPRO
ELLIX30

ELLIX32 v

¢ 431dVHD

2. Selecting the ‘PARALLEL
CONNECTION'. SAM4S PRINTER INSTALLER

SAamés SAM4S PRINTER INSTALLATION

Select a Connection type ofthe Prter

© PARALLEL CONNECTION

O SERIAL / VCOM CONNECTION

O USB CONNECTION
O ETHERNET CONNECTION

3. Selecting a port.

) SAM4S PRINTER INSTALLER
If you don’t have a parallel

port on your system, you can’t
progress further. Samés SAMA4S PRINTER INSTALLATION

Select a Connection type ofthe Prter

For solution of this issue, please
refer p.b4.

14



2.3. Installing a Parallel printer

4. Confirming installation.
SAM4S PRINTER INSTALLER

SAM4S SAM4S PRINTER INSTALLATION

Select a Connection ype of the Printer

Installation Confirm

¢ 431dVHD

5. Installation completed.
SAM4S PRINTER INSTALLER

SAM&S SAMA4S PRINTER INSTALLATION

Select a Connection type ofthe Prter

15



2.4. Installing an USB print

é Warning: Before finishing installation of USB printer, printer should not be
connected with PC

1. Selecting the printer for install.
SAM4S PRINTER INSTALLER

SAm4s SAM4S PRINTER INSTALLATION
Selecta Prter

-
GIANT-150

GIANTPRO

ELLIX30

ELLIX301I

ELLIX32

2. Selecting the ‘USB
CONNECTION' . SAM4S PRINTER INSTALLER

SAM4s SAMS4S PRINTER INSTALLATION
Seloct Comeciontpe o e Pricr
PARALLEL CONNECTION
O SERIAL / VCOM CONNECTION
[ ©@ usB CONNECTION )
O ETHERNET CONNECTION

3. Confirming installation.
SAM4S PRINTER INSTALLER

Samés SAMA4S PRINTER INSTALLATION

Select a Connection type of the Prter

16
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2.4. Installing an USB printer

4. Confirming security check.

In case of Windows7/8/8.1/10

(@)

» Once you check the ‘Always SAM4S PRINTER INSTALLER §

trust software -+ and click the )

install, the Windows Security = Wi secuty =

message will not dISpIay any Would you like to install this device software? 3
more. S Puntonen S g Precison CoLtd

1 (i s st from “Shin e Precison’ inetal | [ Dontinatal
Coultd: -

© You should only install driver software from publishers youtrust. How can | decide which device
software is safe to install?

5. Installation completed.
SAM4S PRINTER INSTALLER

SAM4S SAM4S PRINTER INSTALLATION

Select a Connecton type ofthe Prter

X
NNECTION
CONNECTION
ION
INNECTION

Inst:

17



2.4. Installing an USB printer

6. Connecting printer so that the printer is installing.

In case of Windows 7

» Notification of connection.
OS will setup the printer
automatically.

» Installation completed.

In case of Windows 8 /8.1/10
» Notification of connection.
OS will setup the printer
automatically.

» Automatically detect the
printer, installation is complete
in a few moments.

Installing device driver software ™ *

Click here for status.

SAMAS GIANT-100 X x

Device driver software installed successfully.

Device Setup

Installing device...

Please wait while Setup installs necessary files on your system. This may take

“ several minutes.

Close

Device Setup

Installing SAM4S GIANT-100

Please wait while Setup installs necessary files on your system. This may take

E several minutes.

Close

18
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2.5. Installing an USB to Serial printer (Win 7)

1. Run the installer. Click the 'Cancel button and close the window, when
the 'SAM4S Printer Installer’ window displayed.

2. Connect the printer that has been changed to 'USB to Serial(VCOM)

mode' to PC and turn on the power.

3. Open 'Device Manager'

4. 'Printer model name' + CDC
or 'Printer model name'
will be displayed in 'Other
devices'.
Click the right mouse button
and click 'Update Driver
Software'.

5. Click the 'Browse my
computer for driver
software(R)'.

6. Select the 'ParallelInf' folder
in the 'SAMA4S Printer driver'
folder. And click the 'Next'
button in bottom.

¢ 431dVHO

4 -5 Other devices

:.{[fn GIANT-100 CDCJ

|E> lf? Ports (COM & LPT) Update Driver Software...
|_>-R Processors Disable
D--ﬂl Sound, video and g Uninstall

|:>-q-g System devices

[ i Universal Serial Bus Scan for hardware changes

Properties

@ | Update Driver Software - GIANT-100 CDC

How do you want to search for driver software?

 Search automatically for updated driver software
Windows will search your computer and the Intemet for the latest driver software
for your device, unless you've disabled this feature in your device installstion
settings.

% Browse my computer for driver software
Locate and install driver software manually.

i

@ | Update Driver Software - GIANT-100 CDC
Browse for driver software on your computer

Search for driver software in this location:

[C:\Program Files (:86)\SAMM4S PrinterDriver\Drivers\Paralleln]

Browse...

Include subfelders

% Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

—
=5
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2.5. Installing an USB to Serial printer (Win 7)

7. The driver installation
‘Security Alert window will
appear. Click the ‘Install’
button.

8. The driver has been
successfully installed. If
the installation fails or an
error code is displayed,
contact your dealer or our
investigator.

9. Check the VCOM port
is displayed in 'Device
Manager'

() [ Updte Driver Software - GIANT-100 CDC

Installing driver software...

-] Windows Security ==
‘Would you like to install this device software?

Mame: Samds Ports (COM & LPT)
=3 Publisher. Shin Heung Precision Co. Ltd

Always trust software from "Shin Heung Precision Don't Install
Co. Ltd". -

{# You should only install driver software from publishers you trust. How can [ decide which
device software is safe to install?

Hl

@ | Update Driver Software - GIANT-100 USE Serial Port (COM3)

‘Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

GIANT-100 USB Serial Port

4 E? Ports (COM & LPT)
f? Communications Port (COML)

"5 GIANT-100 USB Serial Port (COMS3) |

10. Proceed in the same way as 'Installing an USB printer'.

20
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2.6. Installing an USB to Serial printer (Win 10)

1. Run the installer. Click the 'Cancel button and close the window, when
the 'SAM4S  Printer Installer’ window displayed.

2. Connect the printer that has been changed to 'USB to Serial(VCOM)
mode' to PC and turn on the power.

¢ 431dVHO

3. Open 'Device Manager'.

4. It should be recognized as W Communications Port (COMG]

. ] o & Printer Port (LPT1)

USB Serial Device'. Proceed ﬁ?_ S8 serl Device (COME ™ ypdate ariver
> rnt queues - -

with driver installation for > O Processors eable device
> B Software devices Uninstall device

normal CommunlCatlon and ’ : Sound, video and game contt Scan for hardware changes
> @i Storage controllers

COM port distinction. Click B System devices _ | Properties

the 'Update Driver' button.

5. Click the 'Browse my x

B Update Drivers - USB Serial Device (COMT)

computer for driver
software(R)".

How do you want to search for drivers?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
setfings.

—> Browse my computer for driver software
Locate and install driver software manually.

6. Select the 'ParallelInf' folder X
X . . . , & 0 Update Drivers - USB Serial Device (COMT)
in the SAMA4S Printer driver
folder. And click the 'Next' o
button |n bottom I[:\ngram Files (xB6)\SAMAS PrinterDriver\ Drivers\Parallellnf v|| Browse...

A lnclude subfolders

Browse for drivers on your computer

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

21



2.6. Installing an USB to Serial printer (Win 10)

7. The driver installation ”

B linczta D LICR Carial Dias. ORATY

[E=] Windows Security X

‘Security Alert" window will

Would you like to install this device software?

appear. Click the '|nsta||' Name: Samds Ports (COM & LPT)

S Publisher: Shin Heung Precision Co, Ltd

¢ 431dVHO

button.
Always trust software from *Shin Heung Precision
Co,Ltd".
@ You should only install driver software frem publishers you trust. How can | decide which device
software is safe to install?
8. The driver has been X

. l Update Drivers - GIANT-100 USB Serial Port (COM7)
successfully installed. If

Windows has successfully updated your drivers

the installation fails or an

‘Windows has finished installing the drivers for this device:

error code is displayed,

GIANT-100 USE Serial Port

contact your dealer or our

investigator.

9. Check the VCOM port ﬁ Communications Port (COME]
is displayed in 'Device & GIANT-100 USB Serial Port (COMT)
Manager'. & Printer Port (LPT1)

10. Proceed in the same way as 'Installing an USB printer'.

22



2.7. Installing an Ethernet print

1. Selecting a printer that will
be installed.

2. Selecting the ‘'ETHERNET
CONNECTION'.

3. Configuration for TCP/IP.

Enter the IP Address and Port.

- Confirm the currently set
IP address and PORT number
using Self-Test

- Default Port of SAMA4S printer:
6001

SAM4S PRINTER INSTALLER

SAm4s SAM4S PRINTER INSTALLATION
Selecta Prter

-
GIANT-150

GIANTPRO

ELLIX30

ELLIX301I

ELLIX32

SAM4S PRINTER INSTALLER

SAmé4s SAM4S PRINTER INSTALLATION
Seloct Comeciontpe o e Pricr
PARALLEL CONNECTION
O SERIAL / VCOM CONNECTION
O USB CONNECTION
© ETHERNET CONNECTION

SAM4S PRINTER INSTALLER

Samés SAMA4S PRINTER INSTALLATION

Input a 1P to Create TCP/IP Prrter Port

1P Address
i3 168

Pot

23
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2.7. Installing an Ethernet printer

4. Confirming installation.

SAM4S PRINTER INSTALLER

SAM4S SAM4S PRINTER INSTALLATION

Input a P to Create TCP/IP Prrter Port

5. Installation completed.
SAM4S PRINTER INSTALLER

SAM&S SAMA4S PRINTER INSTALLATION

Input a 1P to Create TCP/IP Prrter Port

24
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2.8. Checking installed printer

1. Checking installed printer.

- In case of Windows 7.

- In case of Windows 8/8.1/10.

= = |

KOO 218+ Con Pt » Harwar S » D andinies

4 Printers and Faxes (3)

Printer properties

Printing preferences

<9 )| Searc Devices and pinters »
Addadevice  Addaprinter  Seewhat's printing  Print server properties  Remove device =2 @
4 Devices (3)

J b P—

GenericNon-Pop  USBTablet  WINLENPC |y | Set g efuut priner

Vonitor

Create shortcut

- e

=

SAMAS GIANT-100  Model: SAMAS GIANT-100
Category: Printer
Status: 0 document(s)in queue

Fac Microsoft XPS Samas Properties
GIANT-100 |
| S —— = 3
« A F% > Control Panel > All Control Panel tems > Devices and Printers V|0 | Search Devices and Printers P
Addadevice  Addaprinter  Seewhats printing  Printserver properties  Remove device - @
DellUSBEntry  DESKIOP-4AVKO  MultiTouch-SW3  TSBAGSSD370S  USE Optical
Keyboard
See what's printing
~ Multimedia Devl
Set as defautt printer
Printing preferences
Printer properties
Create shorteut
MS-1053 © Remove device
SibyunAhn: Troubleshoot
~ Printers (4) Properties
Fax MicrosoftPrint _Microsoft XPS Sans
Document Writer | GIANT-100 9

25
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2.8. Checking installed printer

2. Verifying properties that are

‘Driver’ and ‘Print Processor’
of installed printer from the
Advance tap.

3. Printing test page from the

General tap and checking
the printed paper.

@ SAMA4S GIANT-100 Properties

General Sharng Ports  Advanced  Color Management Securty  About

(O] Always available

OMvaileblefrom 1200 AM = zooam 5
Priority:
Driver | SAM4S GIANT-100 || Mewbriver..

(® Spool print documents so program finishes printing faster

() Start printing after last page is spooled

(B Ckart £i cliztal

Selecting a different print processor may result in different options being

available for default data types. If your service does not specify a data type, the
selection below will be used.

Print Processor x

Gereral Shaing Ports  Advanced Color Management Security  About

= | SANMS GIANT-100 |

Location: | |

Comment:

Model: SAM4S GIANT-100
Features
Color Yes Paper available:
Double-sided: No
Staple: No

80 x 297 mrm[GIANT-100]

Speed: Unknown

Maximum resolution: 180 dpi

Preferences... ‘[ Print Test Page 1

tohy

Print processon Default data type:
SAMAS GIANT-150 NT EMF 1.006
SAMAS ELLIX30IN NT EMF 1.007
winprint NT EMF 1.008
TEXT
ok | concel
@ SAMA4S GIANT-100 Properties X

26
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CHAPTER 3.
Uninstallation of SAM4S
printer

3.1. Uninstalling printer(s)

3.2. Remain information



CHAPTER

Uninstallation of
SAMA4S printer

3.1. Uninstalling printer(s)

1. There are two ways to start uninstallation.

(@]
I
>
<
—
m
X
w

1) Starting from ‘Add or Remove Program’.

2) Starting from ‘Program Menu’.

2. Selecting the 'SAM4S
Printer Uninstall’. SAM4S PRINTER INSTALLER

If printer were installed, ]
. SAamas SAM4S PRINTER INSTALL/UNINSTALL
you can see Installation / B LR e ot

Uninstallation options.

O SAMA4S PRINTER INSTALL
‘SAMA-S Printer Uninsta“, is (® SAM4S PRINTER UNINSTALL |
selected as the default setting {

if you have an installed SAM4S
printer. : ElT=N =0

If the SAMA4S printer installer
doesn’t show the dialog
despite you have an installed
printer, please refer p.56.

3. Selecting one or more
Printer.

- Multiple selections are possible

SAM4S PRINTER INSTALLER

. VoLl g Tt SAm4s UNIN
Using the ‘Shift of ‘Ctrl' keys on SANHS PRINTER UNINSTALLATION
'SELECT LISTED PRINTER(s)
eyboard. .
- Selected printer that will be e
uninstalled.

28



3.1. Uninstalling printer(s)

4. Confirming uninstallation.
SAM4S PRINTER INSTALLER

SAM4S SAM4S PRINTER UNINSTALLATION

‘SELECT LISTED PRINTERG)

€ H31dVHD

5. Uninstallation completed.
SAM4S PRINTER INSTALLER

SAM&S SAMA4S PRINTER UNINSTALLATION

29



3.2. Remain information

Even though every installed printer is uninstalled, files and registry key

are remained on your system as below:

1 1 T = e = b3
1. Remain files o
. . ]« Program Fils 686 » [SAVES Pnterbver + Diivers © 6t} o8] | Search6t »
1) SAM4S printer driver . -
N N ik sccess ELLIX201 8/20/2015 2:26 PM File folder
installer files mo + 20
Downloads ) gy 6/23/2016 345PM  File folder
Documents » ELLIX32 8/20/2015 2:26 PM File folder
32bit : SAM4S PrinterDriver of ) Pictures A Euss File folder (@)
i B Music eLuxasil File folder I
Program Files folder 8 s >
ELLIX4D /. File folder av)
o . . & oniie aw 2072015 326PM  Fifolder —
64bit : SAM4S PrinterDriver of e m
. o GIANT-100 8/20/2015 2:26 PM File folder m
Program Files (x86) folder @ o
UniDriver 820/2015 226PM  Filefolder w
1 1 T B = X
2) Driver files = - 7
et e wniol S o e wr) o (st »
32bit : w32x86 of drivers folder o .
64bit : x64 of dri fold mosker s 0 S
It X 0 rivers tolaer ¥ Downloads £ o Coompapersize 12058AM  Application BKB
5 Pictures # [ GIANT-100DLL 14 11:27 M Application extens. 212K8
} Music. D GIANT-100.GPD 12/1/201411:227 AM GPD File 7KB
B Videos GIANT-100 12/1/2014 11:35 AM Setup Information 2KB
5 GIANT-100PPLDLL 1211/2014 1127 M Application extens. 65KB
@ OneDrive [ GlaNT-100ULDLL 12/1/2014 11:27 AM  Application extens. 65KB
3 ThisPC GIANT-100U1 12/1/2014 11:27 AM  Configuration sett KB
- [ STODTYPE.GDL 6/11/2009 6:59AM  GOL File 24K8
& Network [] STONAMES.gpd 3/24/2005525PM  GPD File 15K8
D STDSCHEM.GDL. 6/11/2009 6:59 AM GDL File 58KB
= o
2. Remain registry keys B ey Etor - 0 x
File Edit View Favorites Help
1) V3 O 0 Or above Compute\HKEY_CURRENT_USER\Software\SAMAS\GIANT-100
> || Google A || Name Type Data
- DriverData > L Intel 25 (Defauk) REG_SZ (value not set)
> m:;’e‘“““ 24 DriverData REG_BINARY 510400 00.00 00 00 0
> Paolicies
Path : HKEY_CURRENT_USER\SOFTWARE\SAMA4S\
B Registy Editor - o x
2)V2.1.3 or below e
- Copies T s ror W e
— CopiesCut 2 | Appvents REG_BINARY o
Op! sBome wmn @
- CopiesDrawer i P RN by abe
- CutMode ) oo emun o
- EndDoc W Et

- MISC Path : HKEY_CURRENT_USER\SOFTWARE\SAM4S\

- StartDoc
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4.1. Printer fonts

4.2. Printer resolutions & Paper size



s Specifications of
4 SAMA4S printer

4.1. Printer fonts

These drivers support pre-installed fonts as well as Windows fonts. Use the
pre—installed fonts allow you faster printing. Available printer fonts are listed
below.

“Built=in fonts of a printer” can be specified with the application programs.
The “built=in fonts” are as follows.

- Printer Font (type A, Large)
- Printer Font (type B, Small)

The font that user can choose in to the application are as follows. 2 types
of character—height can be chosen in each font. They are two kinds of the
FontAXxX (Ext.) font and the FontAXxX. The character code of 128 bytes of
80H - FFH varies in the difference in these printer fonts.

A FontAXxX font supports ANSI character code (Code Page 2: 850). And,
a FontAXxX (Ext.) font supports IBM expansion character code (Code Page
0: 437). A FontAXxX (255) font supports space page. (Code Page: 255).

Printer Fcﬁs Character sizesdotl Sizes SEoint!
FontA 1x1 FontA 1x1 (Ext.) FontA 1x1 (255) FontA1x1 (12x24) 9.5
FontA 1x2 FontA 1x2 (Ext.) FontA 1x2 (255) FontA1x2 (12x48) 19
FontA 2x1 FontA 2x1 (Ext.) FontA 2x1 (255) FontA2x1 (24x24) 9.5
FontA 2x2 FontA 2x2 (Ext.) FontA 2x2 (255) FontA2x2 (24x48) 19
FontA 2x4 FontA 2x4 (Ext.) FontA 2x4 (255) FontA2x4 (24x96) 385
FontA 4x2 FontA 4x2 (Ext.) FontA 4x2 (255) FontA4x2 (48x48) 19
FontA 4x4 FontA 4x4 (Ext.) FontA 4x4 (255) FontAdx4 (48x96) 385
FontA 4x8 FontA 4x8 (Ext.) FontA 4x8 (255) FontA4x8 (48x192) T
FontA 8x4 FontA 8x4 (Ext.) FontA 8x4 (255) FontA8x4 (96x96) 38.5
FontA 8x8 FontA 8x8 (Ext.) FontA 8x8 (255) FontA8x8 (96x192) W
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4.1. Printer fonts

FontB 1x1 FontB 1x1 (Ext.) FontB 1x1 (255) FontB1x1 (9x17) i
FontB 1x2 FontB 1x2 (Ext.) FontB 1x2 (255) FontB1x2 (9x34) 135
FontB 2x1 FontB 2x1 (Ext.) FontB 2x1 (255) FontB2x1 (18x17) i
FontB 2x2 FontB 2x2 (Ext.) FontB 2x2 (255) FontB2x2 (18x34) 135
FontB 2x4 FontB 2x4 (Ext.) FontB 2x4 (255) FontB2x4 (18x68) 27
FontB 4x2 FontB 4x2 (Ext.) FontB 4x2 (255) FontB4x2 (36x34) 135
FontB 4x4 FontB 4x4 (Ext.) FontB 4x4 (255) FontB4x4 (36x68) 27
FontB 4x8 FontB 4x8 (Ext.) FontB 4x8 (255) FontB4x8 (36x136) 545
FontB 8x4 FontB 8x4 (Ext.) FontB 8x4 (255) FontB8x4 (72x68) 27
FontB 8x8 FontB 8x8 (Ext.) FontB 8x8 (255) FontB8x8 (72x136) 545
Korean 1x1 Korean Version OS ONLY - 9.5 (@)
Korean 1x2 Korean Version OS ONLY - 19 %
Korean 2x1 Korean Version OS ONLY - 9.5 3
Korean 2x2 Korean Version OS ONLY - 19 g
Korean 2x4 Korean Version OS ONLY - 38.5 =
Korean 4x2 Korean Version OS ONLY - 19
Korean 4x4 Korean Version OS ONLY - 38.5
Korean 4x8 Korean Version OS ONLY - 77
Korean 8x4 Korean Version OS ONLY - 38.5
Korean 8x8 Korean Version OS ONLY - 77
Printer font for special function  Function Size (font / dot)
FontControl Open Drawer 1/2 (10/7/12x24)
Cut receipt
Cut receipt(without paper feeding)
Justification(Left/Center/Right)
Output HT, Output LF, Output CR
Barcode printing
Print NV bit image
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4.1. Printer fonts

SAMAS Printer can be used to execute a variety of special non-printing
functions, as indicated in the table below. You can execute these functions
by selecting the printer’s special “FontControl” font and then sending the
appropriate character code to the driver.

(Note that you cannot use the “FontControl” font to print normal characters)

Special Function

HT is output

LF is output

CR is output

Open Drawer 2 (50ms drive pulse width)

Open Drawer 2 (100ms drive pulse width)

Open Drawer 2 (150ms driver pulse width)

Open Drawer 2 (200ms drive pulse width)

Open Drawer 2 (250ms drive pulse width)

Cut Receipt (partial cut) without paper feeding

HRI characters are not added to the bar code

HRI character are added at the top of the bar code using Font A

HRI characters are added at the bottom of the bar code using Font A
HRI characters are added at the top of the bar code using Font B
HRI characters are added at the bottom of the bar code using Font B
Text is aligned left

Text is centered

Text is aligned right

Open Drawer 1 (50ms drive pulse width)

Open Drawer 1 (100ms drive pulse width)

Open Drawer 1 (150ms driver pulse width)

Open Drawer 1 (200ms drive pulse width)

Open Drawer 1 (250ms drive pulse width)

NV bit image No 1 is printed in the Normal mode

NV bit image No 2 is printed in the Normal mode

NV bit image No 3 is printed in the Normal mode

NV bit image No 4 is printed in the Normal mode

NV bit image No 5 is printed in the Normal mode

Cut Receipt (partial cut)

NV bit image No 1 is printed in the Double Height Double Width mode

S—— U AR —ITOMIOOT>< X S|~ saoQ o oo oo ool

NV bit image No 2 is printed in the Double Height Double Width mode

NV bit image No 3 is printed in the Double Height Double Width mode

NV bit image No 4 is printed in the Double Height Double Width mode

' NV bit image No 5 is printed in the Double Height Double Width mode
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4.2. Printer resolutions & Paper sizes

- Resolutions
The resolution setting supported by the SAM4S printer are as follows. Please refer to
the specifications of the printer for the correct resolution.

- 180 x 180 DPI
- 203 x 203 DPI

- Paper sizes
The paper sizes supported by SAM4S printer are as follow.
- 80 x 3276 mm
-80 x 297 mm
-80 x 200 mm
-80 x 160 mm
-80 x 120 mm
-80 x 80 mm
-80 x 40 mm
- 58 x 3276 mm
- 58 x 297 mm

¥ 431dVHO

The following table shows the recommended margins for SAM4S printer. Refer to
this table when setting margins from your printing applications.

rinter
Leftfmm] | Right[mm] | Top[mm] Width[mm]
0 0 0 0 80

SAM4S
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CHAPTER

Properties of
SAM4S Printer

5.1. Layout

1. You can set the print % SAMAS GIANT-100 Printing Preferences X
direction of the document Devce Corir Barcode Advanced Setigs
Layout Feed and Cut Dithering Custom Paper Size
= Portrait : Print in portrait. orientstion
- Landscape : Print in landscape. 0
. (— Rotation
2. Prints can be rotated 180 b
degrees =
— Mode —
3. You can set the print mode ¢ eceptmode =
. L € Page mode =
- Receipt mode : This is the normal

Paper cutting according to the data Oy,

receipt printing mode. E 9

G H31dVHD

to be printed.

- Page mode : This mode cut the
paper in page units when printing
2 or more pages of Word or PDF
Document.

Prints to fit the set paper size.

Advanced...

37



5.2. Feed and Cut

@ SAMAS GIANT-100 Printing Preferences X
Device Control Barcode Advanced Settings
Layout Feed and Cut Dithering Custom Paper Size
Option
IDocumenl - Feed - Cut v

Preview

% Document Document
Page 2 Page 1

Detail option

Start of Document Start of Page End of Page End of Document

Cut Paper

Feed to cut position, before cutting.

Cutting Method : |Cut ~

Feed DE Lines (0 ~ 1000)

o] [

G H31dVHD

SAMAS Printer Drivers provides 8 paper feed and cut options.

1) Document - Feed — Cut

» When two or more pages of a document are printed, they are printed continuously.
» At the last page, The document are printed in order of 'Print' - 'Feed' - 'Paper Cut'.

2) Document - Feed - No cut
» When two or more pages of a document are printed, they are printed continuously.
» At the last page, The document are printed in order of 'Print' - 'Feed".

3) Document - No feed - Cut
» When two or more pages of a document are printed, they are printed continuously.
» At the last page, The document are printed in order of 'Print’ = 'Cut'.

4) Document - No feed - No cut
» When two or more pages of a document are printed, they are printed continuously.
» At the last page, The document are printed in order of 'Print’ = 'Print Stop".

5) Page - Feed - Cut
» When two or more pages of a document are printed, Printer performs the 'Cut'
operation at the end of each page.
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5.2. Feed and Cut

6) Page - Feed - No cut

» When printing two or more pages, Printer performs the 'Feed' operation at the end of
each page.

» At the end of the page, because the paper is not cut, It may look similar to 'Document
Option'.
7) Page - No feed - Cut

» When printing two or more pages, Printer performs the 'Cut’ operation at the end of
each page.

» At the end of the page, because the paper is cut without 'Feed', Part of the last page
may be cut off.

8) Custom setting
» In addition to the seven options, you can set the options you want.

» You can set the 'Cutting’ or 'Feed' option in 'Start of Document’, 'Start of Page', 'End of
Page' or 'End of Document'.

You can manually set the ‘Cut’ or ‘Feed’ according to the option selected in
the Detail Option.

G H31dVHD

1) Start of Document

» This setting is applied at the start of document printing.
» This setting is available only if the 'Option’ is '‘Custom Setting'.

2) Start of Page

» This setting is applied at the start of page printing.
» This setting is available only if the 'Option’ is '‘Custom Setting'.

3) End of Page

» This setting is applied at the end of the page printing.
» 'Feed' can be set when a setting containing 'Page’ and 'Feed' is selected in ‘Option’.

4) End of Document

» This setting is applied at the end of the document printing.
» 'Feed' can be set when a setting containing 'Document’ and 'Feed' is selected in
'Option’.

39



5.3. Dithering

i SAM4S GIANT-100 Printing Preferences x
Device Control Barcode Advanced Settings
Layout Feed and Cut Dithering Custom Paper Size

Dithering Algorithm
@ Floyd Steinberg O Sierra () Sierra Ex

[ ] |
e Dithering Option
[ sharpen [ More Sharpen O slur
| BitEap | PEn,t iiet
Cancel | [t

G H31dVHD

SAMAS Printer Drivers provide intuitive dithering settings. The dithering
setting applied when printing.
1) Dithering Algorithm

» Three options are available.
» Dithering quality is 'Floyd Steinberg ¢ Sierra { Sierra Ex. Choosing a good dithering quality
option increases the image quality, But it takes more time to start printing.

2) Preview
» You can check the set options in real time.

3) Control bar

» You can adjust the brightness to the preview image. Moving the control bar from left to
right darkens the Image. The settings are reflected in the output of the actual image.

4) Dithering Option

» There are Three option, 'Sharpen’, 'More Sharpen' and 'Blur'.

5) Bitmap

» You can apply the dithering setting to the image (picture, logo) you want to print.

6) Print

» You can print preview image to printer.

7) Reset

» You can restore the dithering options to the defaults.
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5.4. Custom Paper Size

@ SAMAS GIANT-100 Printing Preferences X
Device Control Barcode Advanced Settings
Layout Feed and Cut Dithering Custom Paper Size
0 |&] x 297 mm[GIANT-100] V|
Add / Modify Paper [ Delete Paper l

Paper Properties
Form MName : ‘30 x 297 mm[GIANT-100] @

Paper Size

Height : | 296 mm

Range of Paper Width : 50mm ~ 72mm

Range of Paper Height : 40mm ~ 3276mm

=

G H31dVHD

The SAMA4S Printer Drivers can add, modify and delete the paper size you want.

1) List of paper sizes
» Nine paper sizes have been added to the printer driver for the first time.

2) Add / Modify Paper

» Add Paper
- In the Paper Properties list, you can enter a non—existent 'Form Name' in '4', and the width

and length size within the range in '5'.
- Then click the 'Add / Modify paper' button. Add Paper is completed.

» Modify Paper
-1In "1, after select the paper already registered, modify the paper name or size.
And click the 'Add/Modify Paper' button. The paper size has been modified.

- The default paper size can't be modified.

3) Delete Paper

» In'1", after select the paper you want to delete, click the 'Delete’ button.
When the notification window appears, click "Yes". The paper erase is complete.

» The default paper size can't be deleted.

4) Form Name
» This option indicates the name of the form.

5) Paper Size
» This option indicates the width and length of the paper.
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5.5. Device Control

@ SAMAS GIANT-100 Printing Preferences X
Layout Feed and Cut Dithering Custom Paper Size
Device Control Barcode Advanced Settings

Start of Document

0 [Jopen Cash Drawert 70 [50 - 250 ms]

Dopen Cash Drawer2 70 [30 - 250 mg]

Start of Page
9 [Jopen Cash Drawer1 70 [50 - 250 ms]
[JOpen Cash Drawer2 70 [50 - 250 ms]

End of Page

9 [JOpen Cash Drawer1 70 [50 - 250 ms]

[Jopen Cash Drawer2 70 [50 - 250 ms]

end of Document

e [Jopen Cash Drawer1 70 [50 - 250 ms]
[Jopen Cash Drawer2 70 [50 - 250 ms]

o] [

The SAMA4S Printer Drivers can add special command at the beginning and
end of documents and pages and control the cash drawer.

Special commands must be entered in the following form:
(\ + X' + 2byte HEX value)
ex) — Line Feed : \x0A / - Cutting : \x1D\x56\x42\x00

1) Start of Document

» You can set to carry out special command or cash drawer control at the start of
document output.
» If an invalid command is entered, the command is ignored.

2) Start of Page

» Set to carry out special command or cash drawer control at the start of page output.
» If an invalid command is entered, the command is ignored.

3) End of Page

» Set to carry out special command or cash drawer control at the end of page output.
» If an invalid command is entered, the command is ignored.

4) End of Document

» Set to carry out special command or cash drawer control at the end of document output.
» If an invalid command is entered, the command is ignored.
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5.6. Barcode

@ SAMAS GIANT-100 Printing Preferences X
Layout Feed and Cut Dithering Custom Paper Size
Device Cortrol Barcode Advanced Settings

Barcode Type |Code 128 V‘ 0

e nss @)

Test

9 Test Print ‘ | Print

(4]

The|preview image may differ from the barcode printed as a sample

injage

Preview ‘ Preview

o] [

G H31dVHD

The SAMA4S printer supports a wide range of 1D barcodes and 2D barcode
output. You can test barcodes with various options.

1) Font(Barcode Type)

» The following barcodes are supported.
- 1D Barcode : Code 39, Code 93, Code 128, ITF, Codabar, JANS/EANS, JAN13/EAN13,

UPC-A, UPC-E
- 2D Barcode : QR Code, PDF-417

2) Option
» You can set the width and height of the barcode.
» You can set the printing position of HRI(Human Readable Interpretation).

3) Test Print

» You can print barcode data with options set in "1"and 2",
4) Preview

» You can preview the barcode image with the barcode type set in '1".
» The preview image may differ from the barcode printed as a sample image.
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5.7. Advanced Settings

@ SAMAS GIANT-100 Printing Preferences X
Layout Feed and Cut Dithering Custom Paper Size
Device Cortrol Barcode Advanced Settings

Logogeeiup Sampl t
Setup Print
User Setup

Printing Peripheral Others

=

G H31dVHD

& NOTE: Depending on the printer type, menu display and support may differ.

& NOTE: You can set the advanced functions only in printers connected to
a Serial or USB interface.
The SAMAS printer offers a variety of setting options such as logo and print settings.
1) Logo Setup

» You can set the top or bottom logo, or test the image.

2) Sample Print

» You can print receipts, images and samples of barcode.

3) User Setup - Printing

» You can set print-related functions such as print speed and density.

4) User Setup - Peripheral

» You can set peripheral functions such as kitchen bell and cash drawer control.

5) User Setup — Others

» You can set other features such as code page and emulation.
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5.7.1. Advanced Settings (Logo Setup)

Logo Setup X

Image Option

No. Name Size [image Print] [Diverging Point]
Height

@®x1 @® All Image 1
0 ox2 O selection 128

Rt Half tone

X1
i @mme B @
rint Image
g [ File Print Enable

MNuber of Images 0/50

Total Image Size 0/ 126 KByte Top Logo Option 6 Bottom Logo Option
(O Enable @ Disable QEnable @ Disable
I File Open I
Image No. 1 Image No. 1
DownLoad
Justification Left Justification Left
Center Center
[2)
Print Logo at Power-on
move Enable
Remove Al Dieable [Margin(image Printing)]
O Enable @ Disable

‘ Set Logo Op|io@ Logo Test Print

| Exit

A description of the logo settings follows.
1) List of images

» When you add an image, the file name appears in the list. Afterwards, you can save
the image to the printer by clicking the 'DownLoad" button.

G H31dVHD

2) Preview
» You can see the images added to the list. Changes made in the dithering options are
not show.
3) Print Image
» You can print image stored in the printer by doubling the width or height.

4) Dithering options
» You can set the Contrast, Half tone and sharpen options.

5) Top Logo Options

» You can set the image and justification of the top logo.

6) Bottom Logo Options

» You can set the image and justification of the bottom logo.

7) Set Logo Option / Logo Test Print

» After setting the above options, click the 'Set Logo Options' button to complete the
setup. and, To test what has been set up, click the 'Logo Test Print' button.
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5.7.2. Advanced Settings (Sample Print)

Sample Print *
Receipt
T
Image

Barcode

wea @) em

@ cut (O No Cut Exit

A description of sample printing follows.

1) Receipt

» Receipt samples can be printed.
» There are three receipt samples. If you select the cut, receipt sample will be cut.

G H31dVHD

2) Image
» Image samples can be printed.
» There are three image samples. If you select the cut, image sample will be cut.

3) Barcode

» Barcode samples can be printed.
» There are ten barcode samples. If you select the cut, barcode sample will be cut.
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5.7.3. Advanced Settings (User Setup—Printing)

User Setup

Paper
[Paper Width] [Printing Speed] 9 Get Value

O 80mm (O 58mm(32column) o
Value

(O 58mm(30column)

[Paper Color] 9 [Paper Density] e Set Default

1l

O Black O 2color Light

(O 2color Medium ) 2color Dark
[Water Mark] [Left Margin (0 ~ 255]] 6

O Disable O Enable [ o ﬂ

Image No. 1

Test Print
Cutter
[Auto Cutter] @ [Cutting Modea]
(O Enable Disable Partial Cut
[Cutting Position]
(O Disable (O Enable

Exit

®

ull Cut

A NOTE : Printing speed may be slow depending on paper width, type and density.

A description of the print items in the user settings is as follows.
1) Paper Width

» You can select 3inch mode(80mm) or 2inch mode(58mm).

G H31dVHD

2) Printing Speed

» You can select Printing Speed.

3) Paper Color

» You can select Paper Color. — Black or 2 color.
4) Density

» You can select the paper density. The default value is LV 2, The highest values is LV 4.
5) Water Mark

» You can select the water mark. This applies only to font printing, and the watermark
setting is ignored when printing images.
You can not set the Water Mark function when Two Color mode is set.

6) Left Margin

» You can set the left margin. Up to 255 characters can be specified. (Only ELLIX40 is
up to 512) It is the same as the value of 12 per one alphanumeric characters. It is the
same as the value of 24 characters per korean / Chinese characters.

7) Auto Cutter

» You can select 'Auto Cut' - enabled or disabled.

8) Cutting Mode

» You can select Cutting mode — Full cut or partial cut.

9) Cutting Position
» You can set the action that the paper is cut after it is fed by the value entered in the 'Lines’.
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5.7.4. Advanced Settings (User Setup—Peripheral)

User Setup *
Kitchen Bell
[Kitchen Bell] 0 [Type and Times] 9 Get Value
Disable Internal KB
® ® (T Set Value
O Board Buzzer Max Play Time Sec
NOTE : '0 Sec' is unlimted. Set Default
o 9
[Drawer Kick with Self Test] [Drawer Kick with Cutting]
O Disable O Enable O Disable O Enable
Test Print
ETC
[USB Mode] [M/IFi Keep Connetion] Exit
O use O VCOM Enable Disahle
[STOP BIT]
O eI O 28w

A description of the peripherals in the user settings is as follows:.
1) Kitchen Bell

» You can set the bell action using External(Internal KB) or Inner bell(Board Buzzer).
» Since the Inner bell operates as a buzzer, the volume may be lower than the External

Bell.

2) Type / Times
» Set the Type, Times and Max Play Time of the kitchen bell.
» If you set the Max Play Time to '0 sec', it will play to the end.

3) Drawer
» You can set the behavior of the cash drawer.

» In Self-Test, The cash drawer opening operation should only be activated in an
emergency. We recommend setting it to "Disabled” for security.

» You can set the cash drawer behavior in the cutting operation after printing.

4) ETC

» You can set the operation mode of USB.
- USB : Printer operates in Printer Class Mode. It is recognized as 'USB printing support'.
- VCOM : Printer operates in Virtual Class Mode. It is recognized as 'COM port'.

» You can set the stop bit related to serial communication. The default value is '1 bit'.
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5.7.5. Advanced Settings (User Setup—Others)

User Setup

Code Page o Emulation 9 Self Test 9
Get Value

S || O
O STAR (O Hexa Dump
Value

LniElyy e Set Default

[NV Graphic Memory] [NV User Memory] [Receive Buffer Size]

128 KByte ~ 64 KByte v v s

Paper Save e Sleep Mode@

3
3
X

Test Print

Ly DDefaulty v 2 0 Min(OFF) 10 Min

LY 1{Recommened) 5 Min 15 Min Exit
Korean Bold 0 Upside-Down Print @
O Disable O Enable O Disable O Enable

A description of the peripherals in the user settings is as follows:
1) Code Page

» You can set up code Page. But Korean/Japanese/Chinese are not changed.
2) Emulation
» You can set up emulation. We support EPSON(ESC/POS) and STAR emulation.

3) Self-Test

» You can set up Self-Test.
- Self Test : The information of the printer is printed when the power is turned on while the
FEED button is pressed.
- Hexa Dump : The information of the printer is printed when the power is turned on while
the FEED button is pressed. At this time, when data is transferred to the printer, it is
printeas a hexadecimal value. Press the Feed button 3 times to exit.

G H31dVHD

4) Memory

» You can change the size of the built-in memory.

5) Paper Save

» The default value is 'LV0', and the maximum value is 'LV2'.

6) Sleep Mode

» You can set the printer's sleep mode. When set to '0 minutes', the sleep mode is canceled.

7) Korean Bold
» It makes bold text when printing Korean. This option can set when Korean font is
built=in printer.
8) Upside-Down Print
» You can print the printer upside down. Generally, this option is used for Wall-Mount.

But you can’t use this option, When 'Water Mark', Two Color' or ‘Top&Bottom logo'
is selected.
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CHAPTER 6.
Troubleshooting

6.1. Installation troubleshooting
6.2. Uninstallation troubleshooting

6.3. Printing troubleshooting



CHAPTER

6.1. Installation troubleshooting

1. Not found a serial port.

If you don’t have a serial port

on your system, Installation

for serial port is not possible.

What you need to do is
make sure whether system
has a serial port or not from
the ‘Device Manager .

1) Scanning hardware to
make sure all of hardware
is installed.

Troubleshooting

SAM4S PRINTER INSTALLER

SAM4S SAM4S PRINTER INSTALLATION

Select a Connection type ofthe Prter

& Device Manager - o X
File Action View Help

e m BB

v & DESKTOP-AVKg
> i A Scan for hardware changes
> EC
>

> m IDE ATA/ATAP! cont
> = Keyboards

5 @ Mice and other pointing devices
> [ Monitors

> 3 Network adapters

v Ports (COM&LPT)

ort (LPT1)

-fpamidl)

Iiversal Serial Bus controllers

Scan for changed or new Plug and Play devices.
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6.1. Installation troubleshooting

2) Checking T o x

File Adion View Help

‘COM (Communications) |2 =a== -
Port’ on the list.

3) If you don’t have any ‘COM Port” on the list, please ask assistance to
hardware engineer of your system.

2. Not found a USB to Serial port.
, _ SAM4S PRINTER INSTALLER
If you don’t have a serial port

including USB to serial port SAMGS  SAM4S PRINTER INSTALLATION
on your system, Installation e
for serial port is not possible.

(@)
I
>
)
-
m
=)
o

What you need to do is make
sure whether system has a
USB to serial port or not from
the ‘Device Manager .

1) Scanning for hardware to A — o x
make sure all of hardware ~ |¢? =82 =
is installed. Cmm ]

Network adapters
~ & Ports (COM & LPT)
Por

«fE=mOl )

Unive

can for changed or new Plug and Play devices.
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6.1. Installation troubleshooting

2) Checking ‘COM (communications) Port’ on the list.

- In case of Windows 7

Port (COM)
Port (COM2)
Port (COM3)

- In case of Windows 8 /8.1 /10

View Help

s p 0 Ez B EX®

g
3

Iv“”“llﬂiﬂﬂl\‘v
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3) If you don’t have any ‘USB Serial Port’ on the list, please refer
'Installing USB to serial printer’ (p.19 or 21) to install an USB to Serial
printer.

4) If you have ‘USB Serial Port’ on the list but the SAMA4S printer installer
doesn’t show the port when you install a SAM4S printer, please re—boot
your system to apply changes completely and try again.
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6.1. Installation troubleshooting

3. Not found a parallel port.

SAM4S PRINTER INSTALLER

If you don’t have a parallel

port on your system, SAM4S SAMA4S PRINTER INSTALLATION
|nSta||at|On for para”el por‘t IS Selecta Comecionype of he Prter
not possible. %

Parallel Port i Not Exist

What you need to do is
make sure whether system
has a parallel port or not from
the ‘Device Manager .

1) Scanning for hardware to ~ [Femem— — o~
make sure all of hardware ~ [e+/= 8= = _
. - v n for hardware cf
is installed. )

Metwork adapters

Cvvvvvvey

FeesmOm

Scan for changed or new Plug and Play devices.

9 H31dVHD

2) Checking ‘LPT Port - —

(Parallel Port)’ on the list.  |z2z8z= i

aRieldTar 0=

Cvvvvvvvvvy

3) If you don’t have any ‘Printer Port’ on the list, please ask assistance to
hardware engineer of your system.
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6.1. Installation troubleshooting
4. Installed a Windows printer driver. However, It is not shown on my
computer turning ON/OFF the printer.

Solve the problem by manually removing the printer driver installed
on the system.

1) Click 'View' and 'Show
hidden devices' on the
Device Manager.

> i Human Int
> @ IDE ATA/ATAP! c
> = Keyboards
5 @) Mice and other pointing devices

]
=

2) Uninstall the printer.

9 H31dVHD

3) Check the 'Delete the driver
software for this device' and
proceed to remove.

Confirm Device Uninstall x
S SHMSGIANTI0

Waming: You are about to uninstal this device from your system.

4) After uninstallation, retry to install the Windows printer driver.
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6.2. Uninstallation troubleshooting

1. Unable to uninstall.
1) Make sure that the SAM4S printer is not removed from the ‘Devices and

Printers’.

Name of the installed SAMA4S printer should be form as ‘SAMA4S ELLIXxx" or ‘SAM4S GIANT—xxx'.
Click the right mouse button and delete the printer.

In case of Windows 7/8/8.1/10
- Right-Click the printer and select

'Remove device'

[ oevices na printers = k3
2 # » ControlPanel > Hordware and Sound > Devices and Printers v[0] [ Serch Devicesandpriniers  p
Addadevice  Addaprinter  Seewhatsprining  Prntseerpoperies  Remove deice =- @

v Devices (3)

See what's printing
/' Setas default printer

DESKTOP-USV1
MB

~ Printers (1)

Samds
GIANT-100
SAMA4S GIANT-100  State: @ Default Status: 0 document(s) in queue
3 Model: SAMAS GIANT-100
Category: Printer

x If the list of ‘Devices and Printers’ is not shown, execute ‘net start

spooler’ from the ‘Run’.

To open ‘Run’ dialog, press the ‘Windows Key’ with ‘R Key’.

= Run

—

=

Open:

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you,

| net start spooler v|

| oK || Cancel || Browse... |
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6.2. Uninstallation troubleshooting

2. Uninstalling the SAMA4S Printer Driver Installer.

1) Delete the installer files:

32b|t OS - ROOt\Program F||es\ Organize v [ Open ln(iudelnllblaly" Sharewith v New folder =y A @
SAMA4S PrinterDriver P e T e

& )=[1 > compuel(s 7056 » prgomFies s ) <[ | Searchprogrom Fies 2]

B Deskiop @ Elo TouchSystams /42012 1173 MM File Folder
8 Dawrias: @ e S IR Filfolder
64bit OS - Root\Program %] Recent Places Bt cplorer JUAIIEIAM  Filefolder
U Y4012 320 PM File Folder
FIleS(X86)\SAM4S PrinterDriVer & Libraries 1 wsBuild SALILE2IPM  File Folder
[ Documents Ul Realtek Q42012 1127 AM File Folder
o) Music 1 Reference Assemblies S/IVINILIIPM e folder
[ Pictures [ 11 S&M4S PrinterDriver 4/25/2013 11:35 A File folder
[ videos 1. Windaws Defend
1 Windows Journa| Defete Felder
ﬂ!ac“'"wm (U Windows Mail 7 Are you sure you want to move this folder to the Recycle Bin?
POS(C) indows Media
) | S SAM4S PrinterDriver
=Y 4 windows nt Date created: 4/25/2013 11:35 AM
1 Windows Phata
G Network [l Windows Sideba
L pr—| I
SAMAS PrinterDriver Date modified:
File folder

2) Delete the shortcut of the
installer.

e Default Programs
Q Internet Explorer
G5 Windows Fax and Scan
Windows Media Player
E’ Windows Update

<o 3PS Wiewer

= SaM4T
’ Date created: 4/25/2013 11:35 AM

e

(@)
I
>
)
_|
m
=)
o
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6.3. Printing troubleshooting

1. The document is printed, but the paper is not cut properly.
Click the 'Printer properties' and check the 'Print Processor'.

In case of Windows 7/8/8.1/10
- Click the 'Printer properties'

 Devices (3)

See what's printing
' Setas default printer

SAMAS GIANT-100  State: @ Default

3 Model: SAMAS GIANT-100
Gy B

Status: 0 document(s)in queue

[ oevices na printers = k3
2 # » ControlPanel > Hordware and Sound > Devices and Printers v[0] [ Serch Devicesandpriniers £
Addadevice  Addapriner  Seewhatspining  Prntseerpoperies  Remove dece =- @

x If the list of ‘Devices and Printers’ is not shown, execute ‘net start

spooler’ from the

To open ‘Run’ dialog, press the ‘Windows Key’ with ‘R Key’.

‘Run’.

= Run

=TI

(=]

Open:

Type the name of a program, folder, document, or Internet

resource, and Windows will open it for you.

| net start spooler

i |

[ o ] | Cancel

|| Browse... |
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6.3. Printing troubleshooting

2. Verifying properties that are 2 SAMMS GIANT-100 Properties x
‘Driver’ and ‘Print Processor’ Gerera | Shatng | Ports | Advanced | Coor Management | Securty | Abnt
of installed printer from the @ i
‘Advance’ tap. O Available from ‘Wl:DDAM 1 ‘12:DDAM =
Priority:
Driver | sAM4s GIANT-100 || Newbriver.. |

(®) Spool print documents so program finishes printing faster
() Start printing after last page is spooled
(®) Start printing jimmediately

(O Print directly to the printer

[JHold mismatched documents
[ Print spocled documents first
[]Keep printed documents

[[]Enable advanced printing features

| Printing Defaults... ‘ I| Print Processor... |I| Separator Page...

H: the Prlnt PrOCeSSOr IS Print Processor X
aSSIgn I ng the Wlnprl nt ’ Sele_cting a different print processor may result in different options being

se |eC.t the SAM4S E LLlXXX’ ::EZEI‘: ?er‘g‘if:.”f g:t:;t::fes. If your service does not specify a data type, the
or ‘SAM4S G |ANT_XXX’ . Print processor: Default data type:

appended
aute]

NT EMF 1.003

NT EMF 1.006

9 H31dVHD

ok | cancal

Print Processor X

Selecting a different print processor may result in different options being
available for default data types. If your service does not specify a data type, the
selection below will be used.

Print processon Default data type:
SAMMS GIANT-100

NT EMF 1.007
NT EMF 1.008

TEXT

3. After that, go to the ‘General' tab and click the 'Print Test Page' button.
Make sure the printer prints normally.
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