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1 — Instalar DigitalPersona em Windows 11

Para instalar os Drivers no Windows 11, seguir a ordem de instalagéo habitual:

Ao instalar o Driver_Biometria da DigitalPersona no Sistema Operativo Windows 11, este ir4 dar o

erro 1310, descrito na imagem abaixo.

DigitalPersona One Touch for Windows RTE Installer Inf...

£ Error 1310.Error writing to file:
C:\Windows \system32\en-US\DPFpUL dil.mul, Verify
— that you have access to that directory.

o

Figura 1 — Erro 1310 da DigitalPersona em Windows 11

Para ultrapassar este erro o utilizador deve seguir 0s seguintes passos:

E Advanced Run — O X
Run Mode: Run .EXE File . Leave window opened after executing commai
Program to Run: l omd.exe I
G d-Line Arg | ‘
Start Directory: | |
Priority Class: Normal v Main Window State: Normal v
[“Iwindow Position (X,Y): 20,20 [ Iwindow Size (W,H): 640,400

I Run As... Trustedinstaller - +n<eﬂ ID/Name:
User Name: Domain: Password:
[TJRun on remote computer with temporary Windows service Computer Name:

[Juse search path to find the program location if the full path is not specified
[T Parse the environment variables inside the command-line string before passing it to the program.

[C]set the process affinity mask (space-delimited list): 01
Compatibility
Operating system compatibility mode: No Compatibility Mode v Normal Colors v
[[]visable Visual Themes [[Ipisable desktop composition [CJRun In 640 X 480 Resol [ isable full screen optimizations
High DPI scaling overnide: No Override v
Environment Variables
Use current system environment variables without any change v Fill Current Ervironment Strings

About Load Config Save Config Add Explorer Menu l Close

Figura 2 — Aplica¢éo Advanced Run
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1 — Efetuar o download do "AdvancedRun" do Site da Nirsoft (disponivel aqui).

2 — No campo de sele¢do Run Mode, selecionar a op¢ao Run .EXE File.
3 — No campo Program to Run, devera ser inserido; CMD.exe.

4 — No campo Run As... selecionar a opgéo TrustedInstaller (Mais instrucdes aqui).

5 — Acionar o botéo de fungdo command prompt; Run.

Apbs executar o camando Run, o sistema vai pedir permissdo para executar a janela de CMD como

administrador, o utilizador deve permitir a execucao.

Bl Administrator: cmd.exe — O P

2\en-us fgrant administrators:F
foi efetuado gualguer mapeamento entre nomes de contas e IDs de seguranca.
cessed @ files; Failed processing 1 files

/grant "NT AUTHORIT TEM":F

mapeamento entre nomes de contas e IDs de guranca.

=

Failed processing 1 files

C:\WindowsY

Figura 3 — CMD execug¢do de comandos

Na janela CMD:
1 — Inserir os seguintes comandos
e icacls c:\windows\system32\en-us /grant administrators:F

e icacls c:\windows\system32\en-us /grant "NT AUTHORITY\SYSTEM":F

Nota: Para cada comando devera obter a seguinte mensagem "Successfully processed 1 files; Failed

processing O files" de output.
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A seguir devera executar o Setup do DigitalPersona em modo administrador.

A DigitalPersona One Touch for Windows RTE - InstallShield Wizard X

InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed
DigitalPersona One Touch for Windows RTE. Click Finish to exit
the wizard.

< Back Finish Cancel

Figura 4 — Setup do aplicagdo DigitalPersona

e O utilizador deve finalizar a instalagéo da aplicacdo e reiniciar o computador.

e De seguida executar Setup 2 - DP0O0_02_008.

e Finalizar o processo de instalagéo da aplicacdo e reiniciar novamente o computador.
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Captura de Impressoes Digitai
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Figura 5 — Captura de impressdes digitais
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